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Chapter 20

Interpretation Proposals for the Churches in the
Walled City of Famagusta, North Cyprus

* Dr Narmin Babazadeh Asbagh

Introduction

Interpretation plays an important role in the field of cultural heritage conservation, as increasing awareness and
appreciation of heritage sites can increase people’s participation in the conservation process. The purpose of this
research is to find a way to develop an interpretive approach to the cultural heritage of North Cyprus, the churches
located inside the Walled City of Famagusta. Unfortunately, valuable abandoned religious buildings have been
deliberately vandalised due to declining demand for use or lack of community, and many have been interpreted
inappropriately. This study suggests further development of interpretive approaches for similar underrepresented
sites to improve the interpretation of the historic monuments of Famagusta and to prevent them from further
neglect or possible extinction because of their existing problems. This study aims to develop an interpretive plan
for the churches in the Walled City of Famagusta, North Cyprus for their conservation and also to overcome their
current problems.

Famagusta, one of the important coastal cities of Cyprus during the medieval period, was once an international
trade centre for the Levant and Western European merchants. Throughout history, many people with diverse
cultures and different religious beliefs travelled and settled down in Famagusta and made their buildings with their
architectural techniques and varying styles. Some roofed and restored churches survived the earthquakes and
Ottoman bombard attacks and have been reused by changing their functions from churches to mosques but
unfortunately, most of the locals and even the experts are unaware of the existing problems of the remained
churches, their ruins and the underground churches.

In this research, the first part explains the problem statement, aim and objectives, significance, scope and
limitations of the study, methodology, data sources, and data analysis. The second part, theoretical reviews on
cultural heritage interpretation, defines cultural heritage interpretation in general and in the international charters
and mentions some cultural heritage interpretation examples worldwide and good examples of interpretation of
“Sites of Memory” worldwide according to “International Coalition for Sites of Conscience” (ICSC). The third part,
characteristics of the churches in the Walled City of Famagusta, explains the brief history of the aforementioned
churches and their current problems. The fourth part describes the proposed interpretive plan for the churches in
the Walled City of Famagusta. The fifth part, conclusions and recommendations answers the four questions: why,
about the vision and objectives of the interpretive plan; what, revealing selected features and messages; who is it
for, categorising the audience typology; and how, explaining the strategic approach and methodology. Finally, the
proposals for the interpretative plan are categorised into seven main objectives of the interpretation according to
the ICOMOS Charter of 2008, and the visitor management plan of the churches in the Walled City of Famagusta and
conclusions are mentioned.

Problem Statement

There are so many abandoned historic buildings worldwide that are quickly falling into disrepair and becoming
forgotten due to a lack of functionality and maintenance. There are also valuable religious buildings that were
intentionally abandoned and destroyed due to changes in the community. Churches in some Islamic countries
remain useless and non-functional, including North Cyprus. The Walled City of Famagusta is home to a variety of
historic religious buildings, including cathedrals and churches. After the Ottoman conquest in 1571, some of these
churches were converted into mosques. Over the years, several natural disasters such as major earthquakes, wars
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such as the attacks of the Ottoman Empire, and climatic conditions have affected the cultural heritage of Famagusta.
Some of these churches were lucky to survive earthquakes and bombs during the Ottoman siege, while others were
destroyed. Since then, some churches have been preserved and restored, but unfortunately, most remain
abandoned. Some of the abandoned churches are in good condition, while others are roofless ruins. Lack of
functionality and maintenance accelerates deterioration and leads to oblivion. Currently, roofed and ruined
churches exist in the Walled City of Famagusta. Some of the roofed churches are in good structural condition and
are in use, while others are abandoned. Being unused for so long, maintenance issues, lack of security, lack of
lighting, vandalism, and even weather conditions have accelerated the deterioration of these churches. The ruined
churches have similar problems, with inadequate security making them more susceptible to vandalism.
Additionally, the lack of a roof exposes the buildings to inclement weather, which further deteriorates the murals
and the interior wall paintings and decorations inside these churches. Furthermore, the inadequate way-finding
options to the ruined churches also increase their neglect. This study attempts to answer the following research
questions:

* How can we better interpret the churches in the Walled City of Famagusta?

e What are the current problems and interpretation methods for solving these problems of the churches in the
Walled City of Famagusta?

Aim, Objectives, and Significance of the Study

This study aims to propose an interpretive plan for the churches in the Walled City of Famagusta. To achieve this
goal, the current problems of the churches in the Walled City of Famagusta are analysed through a literature survey.
As a case study, the churches in Famagusta, and their material and structural decays, interventions, and current
problems have been mapped and classified. The objective of this research is to document and analyse the current
problems of the churches in the Walled City of Famagusta to propose an interpretive plan for overcoming their
problems. The results of this research help to find better interpretation methods for the churches in the Walled City
of Famagusta, especially those remaining after the disappearance of their communities to be interpreted more
sustainably. The interpretive plan proposed in this study benefits the churches in the Walled City of Famagusta to
be introduced to visitors more properly, and it saves them from the danger of being forgotten and neglected. It also
increases the tourist value of the Walled City of Famagusta which will contribute to the improvement of the economy
of the city. The proposed interpretive plan for the churches in the Walled City of Famagusta can be used for other
abandoned churches worldwide suffering similar problems.

Scope and Limitations of the Study

This study investigates the current problems of the churches in Famagusta including twenty-five churches located
inside the Walled City of Famagusta, and one underground church outside the Walled City. The research scope for
these case studies is limited to architectural, structural, and material features, conservation interventions, and
current problems. As some of these churches have not been documented properly, and have already been ruined,
there is a limitation in accessing the original plans and facades of some of these case studies. Most of the
underground churches were not documented, so there are only assumptions about their date of construction and
who built them. The lack of documentation is the most serious limitation of this study for the author.

Methodology

This research has been based on a comprehensive literature survey on sources on cultural heritage interpretation
in general and especially the definition and objectives of interpretation in the international charters and also the
history, conservation interventions, and current problems of the churches in the Walled City of Famagusta. A field
survey has followed the literature survey, which has led to the data collection of case studies. Data collection on the
current physical conditions of the studied churches has been done through documentation. Photographs have been
taken, measured plans have been drawn and site maps have been prepared and digitalised via the AutoCAD software
programme. The data collected through literature survey and field survey have been utilised to develop an approach
for interpreting the churches in the Walled City of Famagusta in particular and other similar cultural heritage sites
with similar problems in general. This study adopts a comparative survey through an in-depth evaluation of the
aforementioned churches. The qualitative method was used to analyse the findings and mapping, analysing, and
classifying the current problems of these churches were used to develop a proposal for their interpretive plan. The
data for this study were analysed based on the literature review about interpretation in general and in the
international charters, personal on-site observations, site analyses, photographs, personal measurements, mapping,
and field surveys. It also presents a novel approach to analysing their architectural characteristics, and this
engenders a better understanding of the values and importance of the churches in the Walled City of Famagusta
(See Table 1).
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Table 1: Research Structure (Author’s Compilation).

INTRODUCTION

Summary of the history of Cyprus, the Walled City of Famagusta, & the churches located there.

Definition of the research problem & setting up the research questions.

Definition of aim & objectives, explaining the significance, scope & limitations of the study.

Definition of methodology consisting of data sources & data analysis.

THEORETICAL FRAMEWORK
CH2: Theoretical Reviews on Cultural Heritage Interpretation

Definition & objectives of cultural heritage interpretation in general.

Definition & objectives of cultural heritage interpretation in the international charters:

7 main objectives of interpretation according to the ICOMOS Charter of 2008:

e Access and understanding, e Information sources,
e Attention to setting and context, e Preservation of authenticity,
e Planning for sustainability, e (Concern for inclusiveness,

e Importance of research, training, and evaluation.

Cultural heritage interpretation examples worldwide

Good examples of interpretation of “Sites of Memory” worldwide according to ICSC

ANALYSING THE CASE STUDIES
CH3: Characteristics of Medieval Churches in the Walled City of Famagusta

Summarising the history of medieval churches in the Walled City of Famagusta.

Analysing the architectural, structural, material features, and problems of the Churches in the Walled City of
Famagusta.

Evaluation of the architectural characteristics of all the churches located inside the Walled City of Famagusta
& four underground churches in Famagusta:

e Evaluation of the plan of the churches in Famagusta,

e Evaluation of architectural characteristics of the churches in Famagusta,

e Summarising the functions of the churches in Famagusta in different periods,

e Summarising the conservation interventions of the churches in Famagusta.

Evaluation of the current problems of the churches in Famagusta (26 case studies):
e Summarising the current problems of the churches in Famagusta.

Conservation of the Churches in the Walled City of Famagusta

The Technical Committee on Cultural Heritage in Cyprus (TTCCH):
e Summarising the reports of UNDP in the Walled City of Famagusta in October 2012, January 2015,
and October 2018.

DATA ANALYSIS
CH4: Visitors’ Assessments about Values, Conservation, and Interpretation Problems of the Churches in the

Walled City of Famagusta ‘

e Socio-demographic characteristics of the participants,

Participants’ Perceptions of the Churches in the Walled City of Famagusta Regarding the Seven Main
Objectives of Interpretation in the ICOMOS Charter of 2008.

Visiting frequency of the churches in the Walled City of Famagusta.

Transportation, time, and frequency of visit.

Needs for improvement of the churches and revitalisation of the Walled City of Famagusta.
Expectations from revitalisation projects in the Walled City of Famagusta.

PROPOSALS
CH5: Conclusions & Recommendations

L |
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Analysing the emotional, cultural, and use values of the tangible and intangible aspects of the churches in the
Walled City of Famagusta.
Interpretive plan for the churches in Famagusta:

e  Why? Vision and objectives of the interpretive plan,

o  What? Selected features and messages,

e  Who is it for? Audience typology,

e  How? Strategic approach and methodology.
Proposals for the interpretive plan for the churches in the Walled City of Famagusta:

e Proposals for better access and understanding of the churches in the Walled City of Famagusta

o Proposals for the adaptive reuse of the churches in the Walled City of Famagusta
e Proposals for better access to information sources about the churches in the Walled City of

Famagusta

e Proposals for improving the attention to the setting and context of the churches in the Walled City of
Famagusta

e Proposals for improving the preservation of the authenticity of the churches in the Walled City of
Famagusta

e Proposals for improving the planning for sustainability of the churches in the Walled City of
Famagusta

e Proposals for improving the concern for inclusiveness in the conservation of the Churches in the
Walled City of Famagusta

e Proposals for improving the research, training, and evaluation of the churches in the Walled City of
Famagusta

Visitor Management Plan of the Churches in the Walled City of Famagusta

Conclusions

Data Sources and Data Analysis

The data collection methods were based on the survey of published literature related to architectural features, and
cultural heritage interpretation. There were some relevant references, including peer-reviewed articles and books.
These resources included books borrowed from “Ozay Oral Library” of “Eastern Mediterranean University” (EMU),
“Ahmet Vural Behaeddin Library”, “The Library of the Architecture Department of EMU”, online PDF books and
articles downloaded from the Web of Science index. This study was based on an extensive literature review of
resources on cultural heritage interpretation in general, and the international charters in particular, and a brief
history of the churches in the Walled City of Famagusta. The literature review was followed by a field survey to
collect data for the case studies. The plans, sections, and fagades of the churches of Famagusta were measured and
mapped by the author using manual measurement techniques with a laser measuring device and digitised using the
AutoCAD software programme. Data collection regarding the physical conditions of the case studies was carried out
through documentation. Photographs have been taken, measured drawings have been drawn and site maps have
been prepared. Data collected through literature reviews and field surveys were used to develop an approach to
interpreting churches in the Walled City of Famagusta in particular, and other similar sites with similar interpretive
issues in general. The analysis of the data was done based on the literature review, personal observation of the
author, and site analysis (See Table 2 & Table 3).

Theoretical Reviews on Cultural Heritage Interpretation

In this part, the cultural heritage interpretation is defined in general and its definition, aim and objectives are
defined in detail according to the international charters. Then, cultural heritage interpretation examples worldwide
and good examples of interpretation of “Sites of Memory” worldwide according to “International Coalition for Sites
of Conscience” (ICSC) are mentioned.

Definition of Cultural Heritage Interpretation

At the end of the 19t century, the “Heritage Interpretation” was born by “John Muir” and “Enos Mills”, but it was put
into theory by “Freeman Tilden” in the middle of the 1950s (Continenza etal., 2017, p. 40). It was the conservationist
“John Muir” who invented the term “interpretation” in tourism, in 1871. Later, the American journalist “Freeman
Tilden” founded the science of interpretation and established a set of principles for protected areas suggested to
the professionals to provide a unique experience for visitors (Dumbraveanu et al,, 2016, p. 61-62; Ludwig, 2003).
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Table 2: Data Sources (Author’s Compilation).

Dr Narmin Babazadeh Asbagh

LITERATUi{E SURVEY
Cultural Heritage Interpretation Cyprus, the Walled City of Famagusta, Churches
in the Walled City of Famagusta

International Books, Journal Articles, & | Books, Journal Articles, & Theses
Charters Theses (Chronologically):
(Chronologically): (Chronologically): Baker, 1879; I'’Anson, 1883; Lewis, 1894; Cobham,
The Burra Charter, | Mills, 1920; Tilden, 1957; | 1908; Enlart, 1920; Mogabgab, 1939; Mogabgab,
1979; Tilden, 1967; Tilden, 1977; | 1941; Mogabgab, 1951; Mariti & Cobham, 1971;
The Archaeological | Ham, 1992; Hall & | Jeffery, 1983; Arbel, 1984; Balard, 1985; Frazee,
Heritage Charter, 1990; | McArthur, 1993; Veverka, | 1985; Enlart, 1987; Highfield, 1987; Edbury, 1991;
The International | 1994; Lee & Balchin, 1995; | Jennings, 1993; Dennis, 1994; Hunt, 1994; Edbury,
Cultural Tourism | Moscardo, 1996; Orams, | 1995; Otten-Froux, 1996; Edbury, 1997; Matzig,
Charter, 1999; 1996; Uzzell, 1996; Nora, | 1997; Papanikola-Bakirtze, [akovou, & Politismou,
The ICOMOS Charter for | 1997; Uzzell, 1998; Daly, | 1998; Edbury, 1999; Doratli, 2000; Latham, 2000,

the Interpretation and
Presentation of Cultural
Heritage Sites, 2008;
Interpret Europe, the
European Association

2002; Ludwig, 2003; Hems
& Blockley, 2006; Kohl,
2007; Tilden, Craig, &
Dickenson, 2007; Matero,
2008; Van Matre, 2008;

of Heritage | Ham, 2009; Beck & Cable,
Interpretation, 2010 & | 2011; Mandal & O’Carroll,
2017; 2011; Yang et al, 2012;

International Coalition | Mannix, 2013; Xu et al,

of Sites of Conscience, | 2013; O’Carroll, 2014;
2018; Green, 2015; Heshmat,
ICOMOS International | 2015; Dumbraveanu,
Charter for Cultural | Craciun, & Tudoricu, 2016;
Heritage Tourism, | Tilkin, 2016; Continenza,
2022. Redi, & Trizio, 2017;
Lehnes, 2017; Luxen,
2018; O’Carroll & Scott,
2018; Aydemir, 2019;

Chatel-Messer & Bauder,
2019; Hetemoglu, 2019;
Hodges, 2019; Kreisel &
Reeh, 2019; Reynolds &
Mayer, 2019; Marlin, 2020;
Lee etal., 2023.

Volume one & Volume two; Francois & Vallauri,
2001; Scott, 2002; Wilkinson, 2002; Cooper,
Chartres, & Thurley, 2004; Kiley, 2004; Ucar, 2004;
Walsh, 2004; Williams, 2004; Walsh, 2005; Bacci,
2006; De Vaivre et al,, 2006; Douglas, 2006; Doratli,
2007; Langdale & Walsh, 2007; Walsh, 2007;
Hobohm, 2008; Walsh, 2008; Bacci, 2009; Langdale,
2010; Peyravi, 2010; Walsh, 2010; Arkan, 2011;
Babazadeh-Asbagh, 2011; Doratli, 2012; Lourenco et
al.,, 2012; Mason et al, 2012; Uluca-Timer, 2012;
UNDP, October 2012; Walsh, 2012; World

Monuments Fund, 2012; Yiiceer, 2012;
Rahbarianyazd, Nia, & Doratli, 2013; World
Monuments Fund, 2013; Norris, Walsh, &

Kaffenberger, 2014; Mersch, 2014; Olympios, 2014;
Uysun, 2014; Weyl Carr, 2014; UNDP, January 2015;
Edbury, Walsh, & Coureas, 2016; Walsh, 2016; Boas,
2017; Borowski, 2017; Kaffenberger, 2017a;
Kaffenberger, 2017b ; Uluca-Tiimer, 2017; Uysun,
2017; Babazadeh-Asbagh & Uluca-Tiimer, 2018;
UNDP, October 2018; Arsoy & Basarir, 2019;
Babazadeh-Asbagh & Uluca-Tiimer, 2019; Bacci,
2019; Rahbarianyazd, 2021; Coureas, 2020;
Babazadeh-Asbagh, 2021; Babazadeh-Asbagh, 2021,
May 18; Babazadeh-Asbagh & Uluca-Tiimer, 2021;
Babazadeh-Asbagh, 2023.

FIELD SURVEY

4

Measured Drawing & Mapping

Taking Photographs

e Measuring & mapping the plans & sections (if
available) of the churches in the Walled City
of Famagusta,

e Locating the churches in the map of the
Walled City of Famagusta.

e Documentation of the images of the current
situation of the interior & exterior of the
churches in the Walled City of Famagusta,

e Comparing the before, during, & after
conservation process,

e Analysing the current problems of the
aforementioned churches.

QUESTIONNAIRE

Although 188 (96 English + 92 Turkish) questionnaires were needed, 222 reliable questionnaires were
selected out of 250 filled questionnaires by randomly selected participants in the Walled City of Famagusta,
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and other cities of North Cyprus categorised into four groups of students, tourists, locals, and experts during
the spring and summer of 2018 from April to July.

Table 3: Data Analysis (Author’s Compilation).
LITERATURE SURVEY |

Reviewing the literature from:
e Books, journal articles, theses & dissertations from libraries of EMU: "Ozay Oral Library” & “Ahmet
Vural Behaeddin Library” of the Architecture Department,
e  Online resources downloaded from the Web of Science index.

| FIELD SURVEY |

L |
Personal observation of the author based on:

e Site analysis of the churches in the Walled City of Famagusta: Using a laser meter to measure the sizes
(length, width, height and area) of the churches for digitalising the plans and sections via the AutoCAD
Software and extracting the maps as PNG files to be used in the Microsoft Word Programme in tables
and proposed posters and websites,

e Analysing the architectural characteristics of the churches in the Walled City of Famagusta: Using
comparative tables in the Microsoft Word Programme for the plans and functions (in different periods
and suggested functions for the adaptive reuse of some) of the churches in the Walled City of
Famagusta,

e  Analysing the current problems of the churches in the Walled City of Famagusta: Using comparative
tables in the Microsoft Word Programme for the previous conservation interventions & current
problems to suggest proposals for an interpretive plan of the churches in the Walled City of Famagusta.

QUESTIONNAIRE |

e Analysing the data using the IBM SPSS Statistics 25 Programme to extract the results of the
questionnaires into the tables in the Microsoft Word Programme,

e (ategorising the questions and summarising the results of the questionnaires according to the seven
main objectives of interpretation in the ICOMOS Charter of 2008.

| Proposals for the interpretive plan for the churches in the Walled City of Famagusta. |

In 1952, “Freeman Tilden” was hired by the “National Park Service” to study interpretation in America’s
National Parks. He was sure that the main purpose of interpretation was the preservation of cultural heritage. “Enos
Mills”, father of modern heritage interpretation and the author of the book “The Adventures of a Nature Guide”
(Mills, 1920), considered interpretation as the key to protection (Kohl, 2007, p. 53). The interpretation of cultural
heritage was first defined by “Freeman Tilden” (Tilden, 1957) in his book (Continenza et al, 2017, p. 39;
Dumbraveanu et al,, 2016, p. 64; Kreisel & Reeh, 2019, p. 21; Uzzell, 1998, p. 11). “Freeman Tilden”, the father of
professional interpretation, published “Interpreting our Heritage” in 1957 (Aydemir, 2019, p. 163; Chatel-Messer &
Bauder, 2019, p. 80) considered six principles for it: I. Any interpretation that does not somehow relate what is
being displayed or described to something within the personality or experience of the visitor will be sterile; II.
Information, as such, is not interpretation, and interpretation is revelation based on the information, but they are
entirely different things, however, all interpretation includes information; III. Interpretation is an art, that combines
many arts, whether the materials presented are scientific, historical, or architectural, and any art is to some degree
teachable; IV. The chief aim of interpretation is not instruction, but provocation; V. Interpretation should aim to
present a whole rather than a part and must address itself to the whole rather than any phase; VI. Interpretation
addressed to children (saying up to the age of twelve) should not be a dilution of the presentation to adults but
should follow a fundamentally different approach, and to be at its best it will require a separate programme
(Continenza et al., 2017, p. 40; Dumbraveanu et al,, 2016, pp. 64-67; Kreisel & Reeh, 2019, p. 26; Tilden, 1967, pp.
11-47; Tilden et al,, 2007, pp. 34-35; Yang et al.,, 2012, p. 23). To understand, memorise and critically analyse the
messages received, visitors should feel engaged with the information provided to complement their experience and
knowledge. Visitors do not want to “listen to words”, they want to be “spoken with” (Tilden, 1967, p. 12). It is
essential in guided tours to consider this connection between the visitors and the tour guide(s) to involve the
visitors in the created story of the site so that their emotional experience is evoked extremely from the subjective
interpretation of an event (Heshmat, 2015). According to a global conservation organisation training tour guides
since 1994, a good guide speaks loudly and clearly; uses non-verbal communication; acts professionally; prepares
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in advance; provides necessary information for tourists; involves the audience; uses objects on every tour; knows
the audience; has a message for every presentation; prepares structure for a presentation; suggests a relevant
conservation action; uses interesting language; is a good birder; manages the group; uses basic first aid; handles
difficult questions; carries appropriate equipment; evaluates a presentation at the end; uses the ABCs of design; and
follows up with the visitors (Kohl, 2007, p. 56).

The most important aim of interpretation is to provide an unforgettable experience for the visitors rather than
training them no matter what. “Freeman Tilden” believes that not everyone can create although all humans are
enabled to receive art and understand why messages are sent through their senses. In this way, it is the perfect
combination to achieve training and excitement at the same time. For “Freeman Tilden”, entertainment features are
fundamental, and professionals take care of visitors’ leisure activities. This need has grown in recent years, with the
intensive development of technology media. At the same time, shopping centres emerged and covered part of the
area to meet the cultural needs of consumers. “Freeman Tilden” mentions the most important aim of interpretation
as a provocation and not instruction which is gaining the attention and inviting the participation of the visitors
(Dumbraveanu et al., 2016, pp. 64-65). Contributions by those responsible for message delivery arrive at this
through their own experiences and personal perceptions on the subject. The truthfulness and ethics of quality
interpretation are based on a balanced combination of science and art (Beck & Cable, 2011). The process of
interpretation is interdisciplinary and it is an art more than science according to “Freeman Tilden” which is an art
that combines many arts, regardless of the type of material processed (Tilden, 1967, p. 26). Interpretation of cultural
heritage is an educational activity aimed at revealing meaning and relationships through the use of original objects,
first-hand experience, and illustrated media, rather than simply conveying factual information (Aydemir, 2019, p.
163; Chatel-Messer & Bauder, 2019, p. 80; Kreisel & Reeh, 2019, p. 21; Tilden et al,, 2007, p. 33). Interpretation is
all about engaging visitors in first-hand experiences and helping them discover stories of impact, meaning, and
relevance, regardless of location, subject matter, or media used (Interpret Europe, 2010; Kreisel & Reeh, 2019, p.
27; Jacob et al.,, 2017). Interpretation is the cognitive process underlying the composition of reality everyone
recognises. Individuals have their own capacity for interpretation and it serves their needs and interests. The
individual is present in his interpretation by the consistency (Tilden, 1967) that defines itself which is independent
of the information transfer channel (Dumbraveanu et al,, 2016, p. 59). According to the principles of “Freeman
Tilden”, interpretation is different from communication, and “interpretation should provoke, relate and reveal”.
Similarly, it provokes ideas while information just gives facts according to “Yang and colleagues”. “Interpretation is
a mission-based communication process that forges emotional and intellectual connections between the interests
of the audience and the meanings inherent in the resource”, as the representatives of the “National Association for
Interpretation” stated. Interpretation is “essential for defining, evoking, and enhancing heritage meaning” according
to the same scholars (Yang et al,, 2012, p. 24). Heritage interpretation is about the question: “Why is this piece of
heritage significant for people?” It is about connecting the real world with meaningful ideas (Lehnes, 2017, p. 74).
Planning a heritage interpretation project has many benefits for local communities and visitors to protected natural
and cultural sites. In the long term, it will improve the economic, cultural, and social sustainability of the site, enrich
the visitor’s enjoyment and experience, and strengthen the visitor’s role in protecting and preserving the natural
and cultural heritage values. Interpretation can help reduce the destruction and degradation of the values of natural
and cultural heritage by facilitating the concerns and interests of visitors to protected areas. Heritage interpretation
projects have strong public support and instil pride in local peoples in their homeland, region, local and national
culture, and universal heritage values (Aydemir, 2019, pp. 164-165). According to “Bernard M. Feilden”,
conservation is the action taken to prevent decay and manage change dynamically which must preserve and if
possible, enhance the messages and values of cultural property and these values determine general priorities in
deciding proposed interventions systematically. He categorised these values into three major headings: emotional
values, cultural values, and use values. Emotional values are wondering, identity, continuity, spirituality, and
symbolism. Cultural values are documentary, historical, archaeological, age, scarcity, aesthetic and symbolic,
architectural, townscape or landscape, ecological, technological, and scientific. Use values are functional, economic,
social, educational, political, and ethnic (Feilden, 2003, pp. viii, 3, 6).

When literature research for the aim and objectives of “Interpretation” is done, different definitions by different
scholars are found since the term was defined for the first time in 1957. According to “John Veverka” (1994), the
objectives of a useful interpretive plan should be so specific that it should be known exactly what is wanted to be
achieved through interpretation, and also, how to measure the realisation of these objectives (Yang et al., 2012, p.
28). “Lee and Balchin” (1995) believed that “communicating a message for gaining the knowledge and/ or changing
the attitude is the main aim of interpretation”, and provocation is the main purpose of it, not instruction (Xu et al,,
2013, p. 118). Interpretation is “an educational activity which aims to reveal meanings and relationships through
the use of original objects, by first-hand experience, and by illustrative media” (Orams, 1996, p. 84). The objectives
of an interpretive plan can be one of the combinations of what is wanted to be known, felt, or done by people as a
result of the interpretation (Yang et al,, 2012, p. 32). “Ham” (1992) mentioned that interpretation should be
entertaining, relevant, organised, and thematic (Xu et al.,, 2013, p. 119). Interpreters play a key role in revitalising
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declining cities, industrial areas, and rural areas through tourism and conservation programmes (Uzzell, 1996, p.
219; Uzzell, 1998, p. 11). Expected outcomes of heritage interpretation have been explained by “Freeman Tilden” in
his book “Interpreting our Heritage” (1957) as “through interpretation, understanding, through understanding,
appreciation, and through appreciation, protection” which means “interpretation can lead to protection”. As a result,
information leads to changes in attitudes, which in turn leads to changes in behaviour (Uzzell, 1998, p. 12).
According to “Freeman Tilden”, interpretation should not be considered as a kind of an academic “teaching” or
“instructional” function but rather a “prevocational” exercise. He considered relevance and revelation as two keys
to successful interpretation. He thought that the best interpretation should provoke visitors to think for themselves
and connect to what people care most about themselves and present them in a way to reveal inner meanings or
greater truths to people so that they find their own personal meanings. That was a constructive approach to thinking
about interpretation when he said “not instruction, but provocation”. So, in the opinion of “Freeman Tilden”,
interpretation is not about teaching anything to anybody in the instructional sense but rather attempting to provoke
them to deep thought. Thus, he believed in “personal truths”, which means that people would understand things in
their own way when interpretation provokes them to think about it and understand it themselves. Understanding
can lead to appreciation and having an appreciative attitude would lead to certain behaviours according to
“Freeman Tilden” (Ham, 2009, pp. 50, 51, 53). A good interpretation has to “relate what is being displayed or
described to something within the personality or experience of the visitor” (Tilden, 1977, p. 9). Consequently,
interpretation always refers to the importance of gaining a deep understanding of the audience (Xu et al., 2013, p.
118). Subsequently, the beliefs, attitudes, and behaviours of visitors can be encouraged to change, improve, or
enrich. Therefore, tourists can sometimes be interpreters and contribute to interpretative evolution with their own
notions, values, and sense of place. According to “Moscardo” (Moscardo, 1996; Moscardo et al., 2007), setting factors
and visitor factors influence visitors and the combination of them affects the mindfulness or mindlessness of the
visitors (Yang et al,, 2012, p. 26).

Interpretation needs to fill certain gaps through certain methods and approaches. “What are the expected
features of interpretation?” is another question, answered by various scholars. Moreover, it is important to look not
only at the obvious but also at what lies “behind the scenes” that is “Actual Facts”. The purpose of interpretation is
to convey this “deep meaning”, the “real truth” that goes beyond mere facts. In this way, simple facts are given
greater meaning and meaning within the overall context that touches the visitor (Kreisel & Reeh, 2019, p. 25). In
addition, “Kreisel and Reeh” believe that correct interpretation requires answering the following questions: “Why?”:
What is the purpose of the project? What goals do you need to achieve? (learning goals, emotional goals,
management goals, tourism goals); “What is the basis of the landscape?” What kind of natural landscapes, cultural
landscapes, and tourism resources are there? What kind of tourism infrastructure is there? How is the traffic? What
are the ecological, regional, and social sensitivities? What are the fault zones and loadings?; “What is the topic?”:
What is the focus of the interpretation? This is based on purpose, spatial analysis, and the primary interest of the
audience; “What is the message?”: What does the interpreter want to convey to the visitor? What should visitors
understand and feel?; “For whom?”: Which target group is a particular interpreting strategy aimed at? Procedures
should be adjusted accordingly; “How?”: How should the interpretation be communicated? What medium is best
for sparking curiosity, creating personal connections, and describing connections?; “Was the project successful?”.
Evaluation and monitoring determine whether interpretations meet objectives and specifications (Kreisel, 2007, p.
530; Kreisel & Reeh, 2019, p. 25). In addition, “Uzzell” asks: Whose story is being interpreted? From whose point of
view is this description of the world drawn? Places, processes, and events are always subject to interpretation. The
past, present, and future are often treated as disjoint periods in interpretation. Interpretation is usually past-
oriented but a future-oriented perspective can be used. Interpretations can present alternative scenarios for the
future direction of society and encourage people to think about what kind of society they want to belong to and
make informed decisions (Uzzell, 1998, p. 14). In addition to the importance of choosing “what” to interpret, “how”
to convey the message is also an important point for good interpretation. Depending on the task, context, and type
of visitor, you should choose the right broadcasting. Various media can be used for interpretation. “Personal
resources” such as guided tours and walks, lectures, festivals and events, presentations and productions (e.g.
historical theatres); “print and audiovisual media” such as leaflets, brochures, posters, original recordings, and
audio tours, videos, computer animations, (Global Positioning System) GPS-based smartphones, and applications,
or “infrastructure means” such as visitor centres, museums, exhibitions, and original objects, and “interactive
media” such as information boards, trails and observatories posts and art projects (Kreisel, 2007, p. 538; Kreisel &
Reeh, 2019, pp. 27-28).

Emphasising the importance of a place, not telling people everything to know, and categorising visitors by
focusing on the needs and attitudes to match what to provide for each special visitor typology are the requirements
of a better interpretive plan (Yang et al., 2012, p. 28). “Yang and colleagues” put forward the importance of the
appropriate structure of interpretation meeting the needs of the heritage site. They also highlight wisely chosen
media for a proper interpretation according to the typology of visitors and audience, the budget, and the type of
stories and messages wanted to tell, as it is a critical phase of the interpretive planning process. Interpretation
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should increase the awareness of decision-makers, property owners, and the general public about the significance
of protecting cultural heritage (World Heritage Committee, 2008; Xu et al., 2013, p. 124). One of the main functions
of heritage interpretation is to enhance the visitor’s sense of place and the identity of the place. Interpretation is
very useful when we use theory and research in the social sciences, especially psychology, sociology, and
anthropology, to raise new questions and gain greater insight into the role of interpretation and its impact on the
general public. Creating a sense of place is fundamental to museums and places of interpretation. After all, it is one
of the main goals of interpretation (Uzzell, 1996, pp. 226, 228). The identification processes are guided by four
principles that specify which end states are considered desirable for the identity structure. These four aspects of
identity are taken from Breakwell’s theory of social identity: (I) “Distinctiveness”, when one tries to maximise
uniqueness and differentiation from others; (II) “Continuity”, the maintenance of stable or permanent self-identity
conceptions of self and where inconsistencies between past and present conceptions are acceptable as long as they
are developmentally compatible; (11I) “Self-Efficacy”, when the maintenance of an identity structure is characterised
by a sense of competence and control, while ineffectiveness is associated with feelings of worthlessness, alienation,
and helplessness; (IV) “Self-Esteem”, the basic tenet of any theory of identity, and related to feelings of pride and
self-esteem, and it is superior to the other three aspects, all of which work to gain respect (Uzzell, 1996, p. 221;
Uzzell, 1998, p. 8).

“Steve Van-Matre” published a book called “Interpretive Design and Dance of Experience” (IDADE) in 2008
with a mission to ensure that leaving visitors were interested in the place, not just happy-time visitors. The new
interpretive design profession aims to develop this sense of belonging, connection, and understanding in visitors,
to share with others. IDADE emphasises the importance of activities over words, life processes rather than life
pieces, and experiential training rather than instruction. Interpretative design is about planning meaningful
interactions that will produce the desired results. “Steve Van-Matre” advocates directing the energy of visitors’
expectations when visiting a place straight towards discovery, experience, and even love. Working with this state of
excitement results in helping visitors experience the place rather than sitting, standing, or being herded. IDADE
aims to improve the design to promote the richness and jump to experience points and implementation outcomes
beyond information transfer including a form of training that includes process, invitation, and convenience. The
book includes fifteen stages of development that help set the stage and prepare for the arrival of the visitor; details
of the twenty-five elements of a deeper interpretive experience; and sixteen sets of pointers and tools with lots of
hands-on design exercises, including two interpretation matrices (Reynolds & Mayer, 2019, pp. 99-100, Van-Matre,
2008).

“Larry Beck and Ted Cable” in their book “The Gifts of Interpretation” (2011) introduced the concept of
determining “genius loci”: The soul of the place is embodied by the representative and unique values, special
atmosphere, and popular character of the site. They associate this with the shared mission of protecting treasures
and preserving the integrity and beauty of biological resources or cultural heritage (Beck & Cable, 2011; Reynolds
& Mayer, 2019, pp. 108-109). According to “Bill Reynolds”, “Lars Wohlers”, and “Mike Mayer”, who created
“Experiential Interpretive Design” (EID), a website has to do more than just let visitors wander and surprise, while
also showing that they care about their visitors, want them to come back a second time, and spread the word about
the experience. They believe that websites should: ensure a clear mission, message, and image; design ways to
welcome, orient and guide people as they arrive; develop experiences that satisfy the minds, hearts, hands, and
hunger of travellers; assist site visitors and employees in recognising, promoting and aligning incentives;
incorporate ways to enhance the visitor experience and measure success; connecting every interior and concept.
They also have some suggestions for the website’s lack of purpose and identity crisis as follows. They suggest
making a list of legacy assets that only that website has. Local experts in many fields may need advice and qualified
interpretation designers can play an important role in this process. They also propose to define what that website
stands for and the attributes to be committed to protecting and promoting. It is the basis for the organisation to
connect with potential visitors and members, sponsors, and volunteers. Furthermore, they offer to determine what
makes that place special to the staff, board, and stakeholder ambassadors. Ensuring that the sensory, cognitive, and
visceral aspects of the visitor are taken into account. What is important for them is to see, touch, taste, hear, smell
inside, and understand their defining characteristics. It can be a good start to justifying your existence. Similarly,
they advise asking everyone to make a list of what different types of visitors should take away. Having a clear picture
of what ambassadors think is essential for visitors to leave the site can be a creative way to open their eyes. Sharing
and comparing the previous lists of site importance and identifying characteristics with this overall perception can
lead to a unified position. Answering the following questions can determine site properties: What is the promise
that only this website can make? What can this place do better than any other site? Why should people come/ visit
this site? What do we want to share with the world? What do we offer that will enrich the world? What benefits do
visitors get when they visit this site? The experimental training in interpretation is intended to help the visitor be
and receive, not be told; discover and share what has been hidden, do not cover topics; layout scenarios and
stimulate storytelling, not storytelling; and to help travellers find good seats according to “Reynolds and Mayer”.
They believe that if you love something, you will cherish it; if you cherish it, you will support it; and if you support
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it, you will come back. The purpose of the interpretation is to change a visitor’s relationship with a place from “value”
to “love” (Reynolds & Mayer, 2019, pp. 98,102, 103, 104-105, 107, 110, 113).

The “United Nations Educational, Scientific and Cultural Organisation” (UNESCO) designates several heritage
sites as places of pain and suffering, often silent places for the oppressed and victims to confront untold events,
though their physical structures are covered with memories, emotions, tears, sadness, and suffering. Heritage sites
that are important to their strong intangible cultural heritage are called “Sites of Memory” and interpretation of the
heritage should provide space for stories that have already been told, silenced or suppressed to bring peace to
survivors of abuse or other criminal events. Some examples are the “Catholic Church of St Alipius” in Ballarat, the
“Tuol Sleng Genocide Museum” in Phnom Penh, the “Parramatta Factory and Women’s Institute” in Sydney
(Australia), and “Auschwitz Birkenau” founded by the Nazis with people with religious beliefs, a story full of pain
and suffering (Hodges, 2019, pp. 69-72). “Sites of Memory” were first defined by “Pierre Nora” in “Les lieux de
mémoire” (Nora, 1997) while writing specifically about France, the concept is now widely used, and the definition
has been extended to include ancient places as well. “Sites of Memory” include “places” such as museums, cathedrals,
churches, mosques, temples, palaces, cemeteries, archives, and memorials; “concepts and practices” such as
commemorations, mottos, and all rituals; “objects” such as inherited property, commemorative monuments,
manuals, emblems, basic texts, and symbols. “Sites of Memory” can have both a positive aspect, through an
anthropological approach and consideration of the past and present context, or a negative aspect in the form of a
nationalist or particularistic approach, not open to external or divergent views. In a “Site of Memory”, the associative
values can be of greater importance than the material ones and can convey a variety of meanings, even though the
material remains can be vital in understanding the associative values. “Sites of Memory” can commemorate a wide
range of significant events or activities such as extreme natural events: earthquakes, tidal waves, volcanoes, great
fires; hunter/ gatherer sites; homes and/ or graves of illustrious personalities; places associated with famous artists
or scientists; end of an epidemic; human rights affirmation; and others including places of spirituality and religion.
Religious sites, including churches and cathedrals, temples, and mosques, have very strong intangible values. For
this reason, they can serve as places of remembrance and pilgrimage. Often, however, they are recognised as “World
Heritage Sites” or other titles for other reasons, related to their beauty or architectural excellence (International
Coalition of Sites of Conscience, 2018, Part 3 Sites Of Memory, Article 43, Article 44, Article 45, Article 52, Article
55, Article 56; Luxen, 2018, pp. 11, 13, 14).

“Legacy for Peace” is one of the most significant recent developments in interpreting the field of heritage with
two main objectives, according to “Sue Hodges”, president of the (International Council on Monuments and Sites)
ICOMOS “International Committee on the Interpretation and Presentation of Cultural Heritage Sites” (ICIP). The first
goal is to fight against false stories whenever coming across them, and the second goal is to encourage local cultural
expressions to build peace among people of different countries, nationalities, races, and religions, which must
happen in the real world as well as in the world of academic theory to enhance the value of cultural heritage and
turn hatred into respect and empathy, love and friendship through peace (Hodges, 2019, pp. 67, 76).

All the definitions and the guidelines, identified by various researchers and the international community,
emphasise certain concerns about the interpretation and presentation of cultural heritage. The shared purpose of
these definitions and outcomes is to create a common framework for the assurance of visitors’ physical and
intellectual access to cultural heritage. In the practice of the interpretation of cultural heritage without scientific
measurement methods, it is important to pay attention to what needs to be considered. On this point, it is important
to emphasise that adequate financial resources are one of the necessary factors for the interpretation of location,
presentation and visitor orientation. Remembering that the sustainable conservation of heritage sites is the main
objective, the principle decisions of the effective interpretation, presentation and visitor orientation can be
determined as follows:

e Interpretive planning and visitor orientation should be an integral part of the site management plan of heritage
sites;

* Proposals and/ or plans for presentation, interpretation and visitor orientation must be based on a comprehensive
approach to heritage sites;

e The knowledge and experience of the local community need to be incorporated into every stage of site
interpretation and visitor orientation planning;

o Effective cooperation between the different stakeholders must be ensured both in the preparation and
implementation stages of the interpretation, presentation and orientation of visitors to the heritage sites;

» The integrity and authenticity of the heritage sites must not be adversely affected by the implementation of the
proposals and/ or plans;

e The opportunities offered by modern tools and technologies should be used in site interpretation activities,
presentation methods and conducting visitor orientation;

e The context of interpretation and orientation of visitors must not be limited to interventions and practices that
exist only within the heritage site;
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* The economic sustainability of heritage sites must be ensured through effective approaches to site interpretation
and visitor orientation approaches;

e Cultural Heritage interpretation activities, presentation methods and orientation for visitors need to be
continuously monitored and updated by the requirements and development characteristics of cultural heritage
sites;

» Site interpretation activities, presentation methods and visitor orientation must be planned and organised
according to each cultural heritage site’s specific needs and characteristics (Hetemoglu, 2019, pp. 220-224).

Cultural Heritage Interpretation in the International Charters

Apart from the agencies responsible for the conservation of natural and cultural heritage such as the “United Nations
Educational, Scientific and Cultural Organisation” (UNESCO), the “International Council on Monuments and Sites”
(ICOMOS), and the “International Centre for the Study of the Preservation and Restoration of Cultural Property”
(ICCROM), there are also various “Non-Governmental Organisations” (NGOs) like the “European Association for
Heritage Interpretation” (Interpret Europe), the “Scottish Association for Interpretation” (Interpret Scotland), the
“Australian Association for Interpretation” (Interpret Australia) and the “National Association for Interpretation”
(NAI). All of the aforementioned institutions have a common goal to preserve and develop cultural heritage with
various interpretation strategies, most of which use the principle established by “Freeman Tilden” as a framework.
The role of interpretation has changed from a conservation need to a visitor’s need for visibility and provocation to
get attention from protected natural places to cultural facilities worthy of sightseeing (Dumbraveanu et al., 2016, p.
62). The first national association in Europe was the “Society for the Interpretation of Britain’s Heritage”, founded
in 1975 (Tilkin, 2016, p. 13). In 1975, heritage interpretation started to take more attention in Europe after the
foundation of the “English Society for the Interpretation of Patrimony”, although, in Italy, it was announced later
than in the general European situation, in 1983 (Continenza et al., 2017, pp. 39, 40, 41). Although the first
“International Conference on Restoration” was held in Athens in 1931 (Daly, 2002, p. 26), it was in 1979, when
interpretation was first mentioned in the Charter, namely the Burra Charter, as “all the ways of presenting the
importance of a cultural place” (The Burra Charter, 1979, Article 1/17) which can be the combination of “retention
or reintroduction of use, retention of associations and meanings, maintenance, preservation, restoration,
reconstruction, adaptation, and interpretation” (The Burra Charter, 1979, Article 14). Later, in 1990, the “Charter
for the Protection and Management of the Archaeological Heritage”, described interpretation as “an essential
method for promoting an understanding of the origins of the archaeological heritage”. Furthermore, the importance
of interpretation is emphasised as “one of the main functions of reconstruction to achieve authenticity” (Cleere,
1993; The Archaeological Heritage Charter, 1990, Article 7). The “International Cultural Tourism Charter” (1999),
defines the purpose of interpretation as “presenting different levels of individual aspects of natural and cultural
heritage in a relevant and accessible manner to the host community and the visitors in the proper forms of
education, media, technology and personal explanation of historical, environmental and cultural information” (The
International Cultural Tourism Charter, 1999, Article 1.2).

“The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites” (2008), the most
comprehensive charter on interpreting, defines interpreting as “all kinds of activities for raising public awareness
and improving understanding of cultural heritage sites, including new and existing technologies like print and
electronic publications, public lectures, on-site and off-site installations, educational programmes, community
activities, ongoing research, training, and evaluation of the interpretation process itself”. In addition, “informational
panels, museum-type displays, formalised walking tours, lectures, guided tours, and multimedia applications and
websites” can be used for better interpretation (The ICOMOS Charter for the Interpretation and Presentation of
Cultural Heritage Sites, 2008, Definitions). The Charter enumerates seven main objectives for the interpretive
process as an important part of the preservation of cultural heritage: “access and understanding, information
sources, attention to setting and context, preservation of authenticity, planning for sustainability, concern for
inclusiveness, and the importance of research, training, and evaluation” (The ICOMOS Charter for the Interpretation
and Presentation of Cultural Heritage Sites, 2008, Principles). The first goal of this charter is “facilitating
appreciation and understanding of cultural heritage by raising public awareness” (The ICOMOS Charter for the
Interpretation and Presentation of Cultural Heritage Sites, 2008, Objectives) which has also been mentioned in
earlier charters. “The International Cultural Tourism Charter” underlines public awareness, which is stimulated by
the interpretation and presentation programmes, as the necessity for the long-term survival of the cultural heritage
(The International Cultural Tourism Charter, 1999, Article 1.3). The oldest charter mentioning interpretation, “The
Burra Charter”, declared interpretation as a proper way to improve the understanding and arrangement of the
cultural significance of many places, that are not readily apparent (The Burra Charter, 1979, Article 25). The second
aim of heritage interpretation listed in the ICOMOS charter of 2008 is “to communicate the meaning of cultural
heritage to the people through documented recognition of significance using both scholarly methods and living
cultural traditions”. “Safeguarding the intangible values as well as the tangible values of cultural heritage sites in
their natural and social contexts” is the third objective of heritage interpretation. “Respecting the authenticity of
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cultural heritage” is the fourth aim, which recommends avoiding inaccurate or inappropriate interpretations of
cultural values and historic fabrics (The ICOMOS Charter for the Interpretation and Presentation of Cultural
Heritage Sites, 2008, Objectives). Likewise, “The Burra Charter” defines the appropriate interpretation as a guide
for the amount of change, which can be both necessary to retain cultural significance and unpreferred where it
reduces cultural significance (The Burra Charter, 1979, Article 15/1 & Article 22/1). The fifth aim of cultural
heritage interpretation is mentioned to be “achieving sustainable conservation by increasing public understanding
and participation in the long-term maintenance of interpretive contents” (The ICOMOS Charter for the
Interpretation and Presentation of Cultural Heritage Sites, 2008, Objectives). “The Burra Charter” also emphasises
the significance of the participation of the people for whom the place has a distinctive meaning in conservation,
interpretation, and management (The Burra Charter, 1979, Article 12). It also declares the significance of
associations between people and a place, and the investigation and implementation for the interpretation of these
associations (The Burra Charter, 1979, Article 24/1). “The International Cultural Tourism Charter” mentions the
importance of presenting the significance of heritage places, traditions, and cultural practices within the past
experience and present diversities of the area and the host community via interpretation programmes (The
International Cultural Tourism Charter, 1999, Article 1.4). The sixth objective of cultural heritage interpretation is
to encourage inclusiveness by stakeholders and associated communities to be involved in interpretive programmes.
The last objective of heritage interpretation is to develop appropriate and sustainable technical and professional
guidelines for presenting heritage interpretation, including technologies, research, and training (The ICOMOS
Charter for the Interpretation and Presentation of Cultural Heritage Sites, 2008, Objectives). “The International
Cultural Tourism Charter” also remarks that training the local interpreters and (tour) guides can help to improve
the skills of the host community for the interpretation of their cultural heritage, promoting knowledge and respect
for their heritage by encouraging the local people to take direct attention to its conservation and heritage
interpretation (The International Cultural Tourism Charter, 1999, Article 5.4 & Article 5.5).

There are fundamental questions central to the goals of both the preservation and public appreciation of
cultural heritage around the world: What are the acceptable and accepted goals for the interpretation and
representation of heritage? What principles help determine which technical means and techniques are appropriate
in the context of a particular culture or heritage? Given the wide variety of specific formats and techniques, what
general ethical and professional considerations would be helpful when designing interpretations and
presentations? (The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites, 2008,
Preamble). According to ICOMOS (2008), the transmission of heritage through conservation is an act of
communicating, from the numerous physical remains and the immaterial values of past communities and
civilisations, choosing what should be kept, how to keep it, and how it should be preserved for the public are all
interpretive elements of the site (Continenza et al,, 2017, p. 40).

“The American Heritage Interpretation Society” defines heritage interpretation as a mission-based
communication process that creates an emotional and intellectual connection between the viewer’s interest and the
inherent meaning of the resource (Chatel-Messer & Bauder, 2019, p. 80). “Interpret Europe”, “The European
Heritage Interpretation Association”, was first developed in 2000 as an open network, but the association was
formally established in 2010 by the “University of Friborg” (Tilkin, 2016, p. 13). “Interpret Europe” promotes
sustainable tourism intending to support lifelong learning and the protection of Europe’s natural and cultural
heritage (Chatel-Messer & Bauder, 2019, p. 80). “Interpret Europe” (2010) states that “Heritage Interpretation is a
structured format for informal learning aimed at conveying ideas and meanings of places to visitors”. Also, the
interpretive mission is to engage the user of a cultural or naturalistic site through appropriate presentation and
communication, storytelling, leaflets, billboards, and multimedia, and create interest through an experience that
engages the user through connection background. In addition, it emphasises the importance of interpretation as
cultivating a sense of community identity through knowledge of cultural heritage and awareness of its proper
management and preservation (Continenza et al., 2017, p. 40). A good interpretation is always based on direct
experience, and often also on personal contact with employees in the field. Interpretation does four things: It
arouses visitors’ curiosity and interest in possibly unfamiliar subjects and topics; Establish a connection between
the website or object and the visitor’'s own knowledge, experience, background, and values; Reveal the meaning of
places and objects that visitors can understand and appreciate; and it helps people enjoy a satisfying experience
(Interpret Europe, 2010; Kreisel & Reeh, 2019, p. 24; Jacob et al., 2017).

Following Decision 39 COM 8B.14 of the “UNESCO World Heritage Committee” and the recommendations of
the “International Conference on World Heritage Interpretation” in November 2016, the “UNESCO World Heritage
Centre” was commissioned with funding from the “Permanent Delegation of Korea”. The “International Coalition for
Sites of Conscience” (ICSC) is tasked with coordinating the preparation of this study on the interpretation of “Sites
of Memory” (International Coalition of Sites of Conscience, 2018, Part 1 Introduction, Article 1; Luxen, 2018, p. 3).
ICSC is an NGO and membership organisation representing the only global network of historic sites, museums, and
memorials that connect the struggles of the past with the human rights movement of today (International Coalition
of Sites of Conscience, 2018, Part 5, Article 102; Luxen, 2018, p. 25). Interpretation should be an integral part of the
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management of the site and its management system, adopting a comprehensive approach and taking into account
in some way the opinions of the communities associated with the site (International Coalition of Sites of Conscience,
2018, Part 4, Article 69; Luxen, 2018, p. 17). At the same time, however, ICSC recognises that groups associated with
a place may have different, even conflicting values, and therefore all groups, not just heritage professionals should
be involved in determining what happens to those places (Hodges, 2019, p. 74). Interpreting conflicting sites
requires special care and attention to avoid deepening divides (International Coalition of Sites of Conscience, 2018,
Part 4, Article 70; Luxen, 2018, p. 17). The goals set by ICSC and the “World Heritage Centre” are: To support the
deliberations of state parties and the “World Heritage Committee”, review existing theories and models for
interpreting cultural heritage, and develop effective methods for interpreting cultural heritage for future
generations. Clarify to what extent and how inscription on the “World Heritage List” may influence cultural heritage
interpretation by current and future generations. Reveals potential challenges and opportunities in interpreting
sensitive cultural sites in the context of visitor and public memory, including, in some cases, the need to address
conflicting views about the site’s values to considering the diverse approaches available, we explain what ethical
considerations are made regarding the interpretation and presentation of cultural places of memory. The issue of
interpretation is relevant not only to “World Heritage Sites” but to any significant cultural heritage site and focuses
on interpretation best practices in “Sites of Memory” (International Coalition of Sites of Conscience, 2018, Part 1
Introduction, Article 2; Luxen, 2018, p. 3). Below are some techniques and approaches for interpreting in person or
remotely in a variety of ways, accessible both on-site and off-site. Guided tours, on-site lectures, reenactments,
billboards, exhibits, virtual reality, augmented reality, immersive reality, mixed reality, smartphone applications,
embedded interpretations, sculpture interpretations, public art, publications including guidebooks, for collecting
testimonials new media websites and social media, youth development, healing spaces, museums, and galleries
(International Coalition of Sites of Conscience, 2018, Part 4, Article 77; Luxen, 2018, p. 20).

In 2022, “The ICOMOS International Charter for Cultural Heritage Tourism: Reinforcing Cultural Heritage
Protection and Community Resilience through Responsible and Sustainable Tourism Management” was adopted by
the “ICOMOS Annual General Assembly” in Bangkok, Thailand. In this ICOMOS charter, “Participation in cultural life
with access to cultural heritage is” considered as “a human right”. It continues as “Properly planned and responsibly
managed cultural heritage tourism, involving participatory governance with diverse cultures, right-holders and
stakeholders, can be a powerful vehicle for the preservation of cultural heritage and sustainable development
(ICOMOS International Charter for Cultural Heritage Tourism, 2022, Preamble; Martinez-Yafez et al., 2022). This
Charter “applies to the management of all cultural heritage properties and the entire spectrum of their protection,
conservation, interpretation, presentation and dissemination activities, since all are connected with, and influenced
by, public use and visitation” (ICOMOS International Charter for Cultural Heritage Tourism, 2022, p. 2; Martinez-
Yafiez etal.,, 2022). Third Principle of this charter is about “enhancement of public awareness and visitor experience
through sensitive interpretation and presentation of cultural heritage”. “Interpretation and presentation provide
education and lifelong learning. It raises awareness and appreciation of culture and heritage, fostering intercultural
tolerance and dialogue, and enhancing capacities within host communities”. “Responsible tourism and cultural
heritage management must provide accurate and respectful interpretation, presentation, dissemination and
communication”. “Interpretation and presentation enhance visitor experiences of heritage places and should be
accessible to all, including people with disabilities. Remote interpretation tools must be used when visitor access
threatens heritage fabric and its integrity. It can also be used where universal access cannot be achieved, using
multiple languages where feasible”. Additionally, it is mentioned in Fourth Principle of this charter “recognising and
reinforcing the rights of communities, indigenous peoples and traditional owners by including access and
engagement in participatory governance of the cultural and natural heritage commons used in tourism”. Fifth
Principle emphasises “raising awareness and reinforce cooperation for cultural heritage conservation among all
stakeholders involved in tourism” (ICOMOS International Charter for Cultural Heritage Tourism, 2022, Principles;
Martinez-Yaiiez et al., 2022).

The “International Centre for the Interpretation and Presentation of World Heritage Sites” (WHIPIC) under the
auspices of UNESCO set the fundamental principles of the World Heritage system through the interpretation and
presentation of World Heritage by hosting the “8% Annual Coordination Meeting of the UNESCO World Heritage”
related Category two Centres, which was for the celebration of the foundation of WHIPIC in May 2023. The “44th
Session of UNESCO’s World Heritage Committee” identified the “balance between conservation and development”
as the top priority of the “World Heritage Convention”, emphasising that the central aim of World Heritage to
achieve “Sustainable Development Goals” (SDGs) is “people”. Given the significant role that World Heritage
Interpretation and Presentation play in fostering a connection between people and their cultural heritage and in
serving a potential solution towards achieving our overarching goal, the role of WHIPIC is rapidly gaining
importance. The “People-Centred Approach” (PCA) that the “International Centre for the Study of the Preservation
and Restoration of Cultural Property” (ICCROM) began in 2003 is now accepted by all three advisory bodies and is
being promoted through the capacity-building activities of “World Heritage Leadership Programme”. The doctrine
of PCA is about placing people at the heart of heritage discourse and recognising that a focus simply on the well-
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being of heritage is inadequate; it must be expanded to pursue the well-being of both heritage and society. The
mission of the “World Heritage Institute of Training and Research for Asia and the Pacific Region” (WHITRAP) under
the auspices of UNESCO is to strengthen the implementation of the “World Heritage Convention in Asia and the
Pacific Region”. WHITRAP focuses on six priorities in heritage interpretation: capacity-building strategies, historic
urban landscape, “Heritage Impact Assessment” (HIA), World Heritage asset and sustainable tourism management,
cultural heritage planning, and World Heritage education. WHIPIC aims to contribute to accelerating sustainable
development through the conservation and promotion of the “World Heritage Sites” achieved by three specific main
goals. First is researching the principles and guidance of World Heritage Interpretation and Presentation. The
second is developing and implementing capacity-building programmes in World Heritage Interpretation and
Presentation, and the last is establishing an information system and building technical capacity as a foundation for
World Heritage Interpretation and Presentation. WHIPIC consists of four sessions. The first is “World Heritage and
Sustainable Development”, the second is “Heritage Values and Attributes”, the third is the “Theory and Principles of
Interpretation”, and the fourth is “Interpretation in Practice” (Lee et al., 2023, pp. 4, 7, 39, 40).

Cultural Heritage Interpretation Examples Worldwide

“Mannix” states that a successful interpretive plan should answer the following questions; Significance: Why is this
site important? Is there a conservation management plan? Reasons: Why the site should be interpreted? What are
the motives? Meanings: What are the meanings to be communicated? Audience: Who is the audience? Local
community, tourists? What age? Key messages and stories: What interesting stories will be told? Goals: What will
visitors learn? Will they gain skills? Critical Review: Where are the information gaps? Do items need to be removed?
Legal protection: What permissions should be taken if the site is legally protected? When all of these questions are
answered, the heritage professionals and the stakeholders can decide what to do for a better interpretive plan
(Mannix, 2013, pp. 4-5).

Encouraging the participation of people in archaeological excavations is one of the methods to give people the
chance to deal with historic sites in person. “The Roman fort of Vindolanda, Hadrian’s Wall” (Northern England), is
one example. “Vindolanda” was a Roman auxiliary fort (castrum) just to the South of “Hadrian’s Wall” in Northern
England, which is originally pre-dated. Archaeological excavations of the site show it was under Roman occupation
from roughly 85 AD to 370 AD. Each summer, archaeological excavation for volunteers who pay, took place under
the supervision and guidance of professional archaeologists for both tourism and research purposes. Another
example is “The Blackfriary Community Archaeology Project”, one of Trim’s medieval friaries, carried out by the
partnership of the “Meath County Council” (Mannix, 2013, p. 7). “The Blackfriary Community Archaeology Project”
is a unique, hands-on opportunity for students to excavate the remains of a 13t*-century Dominican friary in the
town of Trim, County Meath, Ireland. The “Black Friary” was founded in 1263 CE by “Geoffrey de Geneville”, “Lord
of Meath” (O’Carroll & Scott, 2018, p. 1). “The Blackfriary Community Heritage and Archaeology Project” (BCHAP),
is conducted by the “Irish Archaeology Field School” (IAFS). IAFS has attracted students of various skills and
backgrounds from around the world to participate in various heritage-themed courses such as field archaeology
and bio-archaeology. Students are provided in-depth insight into Irish archaeology and culture through experiential
hands-on learning, specialised lectures, and tours of various leading heritage sites (Marlin, 2020, p. 84). Excavations,
with a focus on community-driven archaeology, have been conducted at this 13th-century Dominican friary, under
the direction of “Finola O’Carroll” and “Dr Denis Shine”. The project is run by the IAFS, which offers courses in both
archaeology and bioarchaeology. These are taught by staff specialising in, amongst other things, medieval masonry,
paleopathology, architecture, trauma, and community archaeology (Green, 2015, p. 27). Undertaking a research
excavation at the site over a 10-15-year time frame is a wonderful opportunity to uncover and preserve the
archaeological and architectural remains of the Friary and understand this period of history. It also provides
training for a generation of archaeologists from Ireland and around the world and positively engages the local
community by encouraging active participation in the research. Furthermore, it attracts enthusiastic visitors who
wish to re-engage with their “inner archaeologist”, by facilitating their participation, not just as observers, but as
excavators as well (Mandal & O’Carroll, 2011, pp. 5-6). The excavations at “Black Friary”, a Dominican Friary
founded in 1263, which is in the ownership of the County Council and is a monument protected by a Preservation
Order under the National Monuments Acts, were carried out under ministerial consent C420 issued to Trim Town
Council. An excavation recording number E4127 was issued by the National Museum for recording the excavations
director and author of the cited report, “Finola O’Carroll” (O’Carroll, 2014, p. 1).

Protecting the remains of an archaeological site with protective glass and a fence (if needed) is another way of
interpreting historic monuments. In Athens (Greece), people can encounter archaeology as part of their daily
routine at the underground metro station behind the fences. In another project in Madrid (Spain), the remains of a
Romanesque church are exposed and preserved under protective glass, so that people can follow and observe the
remains. Similarly, exhibiting the remains of the layout of the plan of the ruined historic monument is a method
used for the abandoned medieval village of “Wharram Percy”, in the United Kingdom (UK), where pebbles and kerbs
were used on the ground to illustrate the plan of an excavated building beneath. Different types of pavement along
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the line of disappeared city walls/ buildings is a very fruitful method of interpretation, utilised in Kilkenny (Ireland),
to interpret the line of the medieval city wall, through distinctive marking it at several locations of the city by the
inscription on some parts to help the people notice what it was. Likewise, in Christchurch (New Zealand), different
coloured stones were used for marking the plan of a Viking house with an additional plaque containing the image
of the house on it. In Carlisle (Cumbria, England), wooden posts and distinctive paving were used to remark the
location of the ruined gate into the Roman town. In Athenry (County Galway, Ireland), the remains of one of five
medieval town wall gates were exposed and conserved after the road improvement works in 2007. An interpretive
panel with the restitution drawings or models also helps the visitors understand the authentic layout of the building.
Bronze Way-finder models in the Viking triangle of Waterford city (Ireland) help tourists understand what the city
looked like in the past and find their location and routes. Sometimes besides restitution models, some parts of the
monuments can be scholarly recreated to the experience. In “Vinolanda”, “Hadrian’s Wall” (Northern England),
scholarly recreations of the ramparts were built close to the archaeological remains to help the visitors understand
the scale of the Roman fort. Likewise, a timber walkway was reinstalled at the “Elizabeth Fort” (Cork, Ireland) to
allow visitors to experience what it was like. Self-contained audio-visual display units can help tourists understand
the site better. There are many successful examples of self-contained audio-visual display units, where self-learning
is highly encouraged. The audio-visual display unit, located in “Beaumaris Castle” (Anglesey, Wales, UK), which can
be powered by wind, solar energy, or a bike pedal generator, is a good example of its type. Guided/ self-guided tours
can be very successful methods of interpretation for tourists to have new experiences in a historic city. Whether it
is led by the experts or the volunteers of heritage groups like the one in York (England), tours are great ways of
learning for visitors. The maps of the city can be useful in different parts of a historic city like the map of London
printed on the chairs at a clothes shop or the vinyl map on the wall of a café in Londonderry (Northern Ireland).
Moreover, Quick Response (QR) codes can be helpful with links to provide information on events and local heritage.
They can be inserted on the parking ticket machines, like the ones in Bayonne (France), or on the electrical box in
Dublin (Ireland). Murals are constant reminders of the historic heritage of the city, like the ones in the Rocks
(Sydney, Australia), Buttevant (Country Cork, Ireland), or Mutton Lane (Cork, Ireland). Graffiti, outdoor exhibitions,
street art, art pieces, hoarding, YouTube videos, lighting of City Walls, interpretative panels, and signage are other
interpretation tools (Mannix, 2013, pp. 8-14, 18-21, 24-34).

At the interpretation room of “Berg Kandel” in the “Central Black Forest” in Germany, three-sided
interpretation boards in three languages, German, English, and French, are used together with three brochures, a
website, books, and various marketing tools (Chatel-Messer & Bauder, 2019, p. 84). “The Interpretive Education
Centre Boathouse” in the “Brijuni National Park” (Western Istria, Croatia) is a meeting of natural and cultural
heritage presented through multimedia and interactive exhibits, allowing visitors to discover and learn while having
fun investigating, learning, and spreading knowledge about the uniqueness of this national park. The “Birth House
of the River Kupa Visitor Centre”, is located in the “Risnjak National Park” (Gorski Kotar, Croatia), opened in 2015
and presents an interpretation of the natural heritage. A souvenir shop is inside the centre, and an educational room
is in the attic to display the butterflies that inhabit the area. “Valley of the River Kupa Education Trail” is a short
walk from the centre and offers a comfortable, fun, and safe way to explore and rest. “Mali Sakadash Reception
Centre” is the reception, information, interpretation, recreation, and entertainment centre of the “Kopacki Rit
Nature Park” (Croatia), established in 2015. It includes all the services visitors need for a safe, interesting, creative,
and educational trip to the park. There is an information centre, an advanced interpretation centre, a children’s
theme park, theme trails, social areas, and restrooms. As a creatively designed and equipped platform of
information, interpretation, and presentation, it is aimed specifically at children of preschool and primary school
age in the sciences and humanities, including biology, geology, caving, and nature. It allows for the implementation
of diverse interpretations and educational programmes from different disciplines: conservation and ecology,
ethnology and history. The “Underground Secrets of Paklenica”, under “Mount Velebit” in the “Paklenica National
Park”, is located a little inland from the coast of “North Dalmatia” (Croatia). This is also known as the “bunker”, an
underground tunnel system built by the former Yugoslav state in 1950-1953 to prepare for attacks. Now used as a
new interpreting and teaching centre, it is housed in a once-disused military camp. Embedded in the rock, the
underground complex consists of numerous corridors, or tunnels, leading to large and small rooms, and today
interprets the natural and cultural phenomena of “Velebit”, providing education and other programmes on
maintenance facilities and services intended to implement. Guests are invited to become “guardians” and
“protectors” of Velebit’s irreplaceable common property through the permanent exhibition “Experience and Love
of Velebit”. This permanent exhibition consists of two permanent exhibition rooms: the “Velebit Mountain” and the
“Man and Velebit” with the exhibitions “Little Centre of Climbing” and “Croatian Mountain Rescuers”. After exploring
the exhibits, visitors can browse the gift shop for souvenirs from their trip to the centre, or take a break at the café
bar. The clinic of the “Croatian Mountain Rescue Service” is also nearby. There is an educational and interpretive
centre entitled “Mountain Playhouse” which includes several interactive exhibits on the “Species and Habitat
Nature” of the “National Park” and the traditional way oflife of “Croatian Shepherds”. The huts also have educational
and interpretive functions, including important species of the “North Velebit National Park”, the Longhorn Beetle
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Hut, the Velebit Leech Hut, and the Western Capercaillie Hut, and some of the traditionally used furnishings.
“Lubenovac” also has a circular educational trail called “Shepherd’s Trail”, where there are five interpretation panels
about the natural phenomena and values found at each location. The accommodation in “Lubenovac” is aimed at
those looking for a different vacation in the mountains surrounded by nature and silence (Aydemir, 2019, pp. 166-
172).

Although the “Romanian Peasant Museum” in Bucharest (Romania) received the “Certificate of Excellence”
from “Trip Advisor” in 2013, the visitors have difficulties understanding the presented objects in the museum due
to the lack of signage and informative panels according to the reviews in 2016. Most foreign visitors can not
understand the limited labels of the presented objects in the museum as they are just in the Romanian language.
There are some rooms like “School in the Countryside” and “Food” which are more popular and can be easily
understood by the visitors. In the “Food” room of this museum, a spiralling wooden installation called “Podina”
shows the mysterious cycle of life and death and emphasises the important role of food, land, and religion in the
Romanian countryside. Visitors must walk on it from the ground to the last level and discover different agricultural
products that combine poetry with purely visual information so that visitors can connect with the countryside in
interactive and creative ways. “The Memorial of Pain” or “The Sighet Memorial to the Victims of Communism and
the Resistance” is a museum on the history of communism in Romania and the former communist countries of
Central and Eastern Europe. During the communist era, many political prisoners, ordinary people as well as
important Romanian figures, were incarcerated and died there. The ultimate goal of interpretation at Sighet is not
only to inform about the common past but also to learn from past mistakes and avoid the possibility of similar
occurrences in the future. Visitors can listen to interviews on headphones and there are diverse presentation
methods, photographs, or other original documents including cells of prominent Romanian personalities without
requiring a guide. This museum received the “Certificate of Excellence” from “Trip Advisor” in 2013 but the lack of
signs in languages other than Romanian is a problem for foreign tourists, although there is an English guide at the
entrance of the museum (Dumbraveanu et al., 2016, pp. 68-73).

Ruins created through abandonment and the subsequent invasion of nature are likely interpreted differently
from those ruins created by destructive acts of war or natural disasters that leave a lingering historical memory.
The ruins created by the Second World War have exerted a tremendous influence on modem conceptions of the link
between ruins of war and the preservation of collective memory. In London, as in some other European cities, ruins
created during foreign bombing campaigns during the war have been allowed to remain standing because of their
symbolic power for the collective memory of those events. Near the end of the war, the Dean of St Paul’s in London
advocated that some of Britain’s bombed churches remain in ruins, to be "regarded as permanent places of open-
air worship, meditation and recreation, as national war memorials of this war and focal points of picturesque delight
in the planned surroundings of the post-war world. Similarly, in Japan in the post-war period, some modern
architects incorporated the concept of ruins into their designs to acknowledge the devastation caused by atomic
warfare (Daly, 2002, pp. 28, 29).

Good Examples of Interpretation of “Sites of Memory” Worldwide according to ICSC

Some examples of good practice in interpreting “Sites of Memory” according to ICSC (2018) are presented and
summarised as follows. One example is “La Maisons Esclaves” (The House of Slaves) on Goree Island, Senegal, a
World Heritage Site and a founding member of the ICSC. Built between 1780 and 1784, it is a symbol of the slave
trade and one of the most tangible reminders of one of the most tragic experiences in human history. The narrative
of this monument provided visitors with a gathering place for all nations of the world to discuss diverse cultures
striving for peace. An international project to restore archaeological sites funded by ICSC, many participants from
all over the world participate in preserving memory and upholding human rights. Another example is “Parque por
la Paz, Villa Grimaldi”, in Chile, which is a member of ICSC. One of the centres of secret detention and violence during
the military dictatorship, it was declared a national monument in 2004. The site now offers human rights education
programmes, as well as public access to a collection of testimonies from more than 100 people who were persecuted
in former prisons. There used to be a rose garden, so with the encouragement of survivors and other residents, the
families of those who died at “Villa Grimaldi” planted a blooming rose garden right where their loved ones would
pass by. As such, the gardens now serve as a memorial to those who died, a place of healing for families, and a place
of learning for the entire community. The “Jardin de las Rosas” (Rose Garden) memorial has one hundred and
ninety-one ceramic plaques inscribed with the names of each woman who has been recognised as having been
detained, disappeared or politically executed during the civil-military dictatorship, as well as one without a name
that symbolises all those women who are still unknown. Each plaque is accompanied by a rose bush, which was
donated and cared for by relatives and friends of the women it represents, as an active commitment to memory. At
the centre of the “Jardin de las Rosas” (Rose Garden) memorial, there is a water fountain, a vestige of “Villa Grimaldi
Paradise”, with the phrase "Todas {bamos a ser reinas..." (We were all going to be queens ...) by the Chilean poet
“Gabriela Mistral” inscribed inside, as a reminder of the dreams cut short and the hope lost during those dark years
(Lee etal,, 2023, p. 44).



332 Dr Narmin Babazadeh Asbagh

Another good example of interpreting work is “The District Six Museum” in Cape Town, South Africa, which is
a member of ICSC. Founded in 1867 as a mixed community of freedmen, tradesmen, artisans, workers, and
immigrants. However, in the early 20t century, a process of expulsion and marginalisation began. More than 60,000
people were deported by the apartheid regime to the barren suburbs known as the Cape Flats, and their homes in
the 6% Precinct were bulldozed. The mission of “The District Six Museum” is to ensure that the history and memory
of these forced displacements in South Africa are preserved and to encourage visitors to resist all forms of social
oppression. They used locals as guides, taking visitors beyond the walls of the museum and on tours of the
neighbourhood. The guides are survivors of a government eviction campaign, so they speak from personal
experience about the events they describe. They take visitors on tours of the neighbourhood, pointing out places in
the landscape where homes and businesses have been destroyed. “The District Six Museum Heritage Ambassador
Project” (HAP) is a heritage education programme aimed at encouraging young people to participate in museum
life. “The District Six Museum” is recruiting secondary school students and young people working in partner
organisations into a series of intensive learning trips that will create space for enthusiastic youth to become
museum ambassadors in three areas: anti-racism, curatorship, and expressive arts.

Another example of a good interpretation is “The Museum of Free Derry” in Derry, Northern Ireland, a member
of ICSC. This is a public space that tells the story of “Bloody Sunday”, the day British troops committed mass murder
in the streets of Bogside. It depicts how the people of Derry, led by the families of the victims, overcame injustice
and wrote a new chapter in the history of civil rights, an international inspiration. They created a “sea of shoes” to
remind them of Ireland’s lost and shattered life and displayed it on the streets of major cities such as “Dublin’s
O’Connell Street”, along “Downing Street”, and in front of the “Ministry of Defense in London”, and in various
locations in Belfast and Derry. These shoes are a powerful visual reminder of how many lives are still being torn
apart by conflict, and of the urgent need for truth and answers that continues today. By calling on the authorities to
“Set the Truth Free”, the campaigners are putting pressure on the Irish and British governments to put in place
acceptable ways of dealing with the past that can achieve the results families need. The event also provided families
and individuals with a unique opportunity to connect and share their stories with the interested public.

Three sites in Germany, “Mines of Rammelsberg - Historic Town of Goslar”, “Vélklingen Ironworks”, and
“Zollverein Coal Mine Industrial Complex in Essen” are all World Heritage Sites and good examples of interpretation.
The city of Essen is famous for weapons production for the Nazi regime and was a centre of the armour industry in
both World War I and World War II. In Essen, between 35,000 and 40,000 men and women were forced to work in
the Zollverein coal mines and other industries important to the war economy. The Nazi regime systematically
murdered an estimated six million Jews and another eleven million people during the war. The only way to regain
international reputation and self-respect was to make peace with the victims of the Nazis and be willing to
acknowledge the horrors Germany perpetrated during the war. As a society-wide challenge to come to terms with
the past, peace education and memory of the Holocaust is an integral part of school and adult education in Germany.
Public institutions such as museums, archives, universities, non-university research institutes, civic movements,
and individuals participate at various levels throughout Germany. “The Memorial to the Murdered Jews of Europe”
near the Brandenburg Gate in central Berlin is one of the most famous and impressive places to commemorate these
victims. At the “Rammelsberg Mines”, a comprehensive account of the life and suffering in the Goslar slave camp
and forced labour in the mines are part of the permanent exhibition. This historic layer is assembled on the
Volklingen site. A special exhibit compares the work and daily life of forced labourers with that of the owner’s family.
The history of forced labour is also documented in the Zollveerlein permanent exhibition.

Another example of good interpreting practice is the “Red Star Line Museum” in Antwerp, Belgium, which is a
member of ICSC. From 1873 to 1934, the legendary “Red Star Line” carried over two million European passengers
to America. At the Belgian port of Antwerp, migrants underwent disinfection and health checks in intermediate class
while officials checked their documents. Three warehouses now testify to this immigrant experience. Housed in
these historic buildings, the “Red Star Line Museum” is a place of memory, experience, discussion, and exploration
of international migrations past and present. The museum has collected hundreds of travel stories with the help of
people from Belgium and abroad. Sometimes they receive extensive written narratives, and sometimes they receive
fragmentary narratives. Photographs, graffiti on old postcards, or tattered letters. All these personal testimonials,
letters, and personal belongings illuminate the immigration landscape and give insight into the history of the “Red
Star Line” and the lives of its passengers. The “Red Star Line Museum” aims to be a collective memory of stories of
migration past and present. They collect stories, photographs, and objects directly from the public via easily
accessible links on their website or computers located near the exits of museum galleries. The museum’s “digital
warehouse” can be searched both via the online website and on-site by visitors looking for stories about their family
members who may have travelled aboard using the “Red Star line”. The museum is committed to remembering these
stories.

“Eastern State Penitentiary” in Philadelphia, Pennsylvania, the “United States of America” (USA), which is a
member of ICSC, is another example of a successful interpreting service. Opened in 1829, it is known for its
magnificent architecture and strict discipline. It was once the most famous and expensive prison in the world. The
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audio tour, “The Voices of Eastern State” is one method of interpreting, narrated by actor “Steve Buscemi”. This
soundscape mixes the voices of dozens of people, including three former guards and his 25 former guards and
inmates, to create an intimate tour of “Eastern State’s” cell blocks and courtyards. The main route includes 10 audio
stops and takes approximately 35 minutes. Additional stations offer visitors over two hours of content, including a
death row, a solitary training ground, a restored synagogue, and “Al Capone’s Cell”. “Eastern States” tour guides lead
each activity, but most of the physical activity is done by visitors themselves. Stations include opening a cell,
unlocking the giant main gate, exploring the underground punishment cell, and more. A giant three-dimensional bar
chart shows the unprecedented increase in global and USA incarceration rates since 1970. The “Big Graph” also
shows the racial distribution of the USA prison population in 1970 and now. Built to the size of the “Eastern State
Wall”, “Big Graph” encapsulates the 40-year history of transformation in one landmark facility. “The Eastern State
Synagogue” is the first truly restored space in the “Eastern State”, faithfully restored to its 1959 appearance.

One successful example of interpreting is the “Liberation War Museum” in Dhaka, Bangladesh, a member of
ICSC. This Museum was established to promote the non-partisan history of the War of Independence and now
houses more than 11,000 items. It is a living museum where history unfolds and visitors can understand how
democracy, secularism, and national identity - the basic principles of the 1972 Bangladesh Constitution - developed
as the foundation for an independent Bangladesh. “Liberation War Museum” has conducted youth assistance
programmes for over 20 years. The programme emphasises the need for students to fulfil their civic and moral roles
as responsible citizens of their nation. To promote knowledge and understanding, youth programmes always begin
with a tour of the museum and an “instant quiz” to encourage students to think and interact with the material. To
improve accessibility, a programme to provide travelling exhibitions across the country was launched in 2001 and
has so far covered 25 counties and 141 villages, attended 508 schools, and over 280,000 people. Another pillar of
the youth programme, which energises students and encourages them to become personally involved in the history
of war, began in 2004 with a project called “Human Rights and Peace Education in the Light of the History of the
Liberation War”. After touring the museum and travelling exhibits, students go home with guidelines on how to
interview elderly relatives about their experiences during the war. The young students then record these interviews
and send them back to the museum for keeping. More than 7,750 interviews have been collected as part of the
programme, preserving these stories for generations and providing students with a first-class knowledge of this
history.

Another successful example of interpreting work is the “Terezin Memorial” in the Czech Republic, which is a
member of ICSC. During World War I, and the Nazi occupation of the Czech part of Czechoslovakia, the small fortress
of Terezin became a Gestapo prison, and the great fort the diverted to a Jewish ghetto and transit station. For the
exiled Jews, the Terezin ghetto was a place of suffering, but also of resistance. It was almost unimaginable courage,
self-sacrifice, and a never-ending struggle to save the victims of genocide. The main purpose of the “Terezin
Memorial”, the only institution of its kind in the Czech Republic, is to commemorate the victims of political and racial
persecution by the Nazis during the occupation of Czech territory during World War II to promote museums,
research, and museums promote educational activities and care for memorials related to the suffering and death of
tens of thousands of victims of violence. An educational programme was developed that focused on the problems
associated with Terezin, in particular the most tragic period of 1939-1945. Its complexity depends on the age group,
education level, and length of stay of the interested population. From the outset, tours of the former ghetto grounds,
the Gestapo police prison in a small fortress, and exhibitions have been the basis, supplemented by seminars, films,
and dialogues with Holocaust survivors. In 1997, a conference centre was opened in the reconstructed “Magdeburg
Barracks”. This centre also belongs to the “Ministry of Education”. New study and conference rooms,
accommodation for 44 people, and a separate kitchen provide the necessary equipment to effectively organise
seminars and educational stays for young people and teachers from the Czech Republic and abroad and to support
their studies. The “Ministry of Education” makes young people aware of the perniciousness of racism and its
consequences and also reminds them that issues such as interpersonal relations, tolerance, and human dignity
should never be ignored in the context of racial equality. The main activities of this department are seminars,
methodologies, science, publications, competitions, cultural and social events, contacts, and other information.

The “Statue of Liberty” in New York, USA is a World Heritage Site, and the “Ellis Island National Monument” is
registered on the “USA Provisional World Heritage List” which is a member of ICSC. A gift of friendship from the
people of France to the people of America, the “Statue of Liberty” is a universal symbol of freedom and democracy.
This statue was dedicated on October 28, 1886. It was designated as a national monument in 1924. It was restored
on July 4, 1986, to mark its 100th anniversary. With more than 60 million people displaced by war and persecution
in 2016, the issue of migration has become central to human rights discussions. ICSC has been at the forefront of
this conversation since 2010, dedicated to the history of migration. “Will memory trails help people understand the
journey of migrants today?” To explore this question, aiming to bring new perspectives to the contemporary debate
on immigration through two things: It puts immigration in a historical context and adds a transatlantic dimension
to the discussion. Through interactive installations, visitors were encouraged to rethink immigration and answer
three simple questions about immigration today. Is immigration good for my country? Is it good for my community?
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Is it good for me? Participants were also able to see the reactions of their overseas colleagues. Community dialogues
were also held at each location, bringing groups of people from different perspectives together to learn more about
the history of why and how people left their homes and what they experienced in their new lands. They then linked
these trips with their current trip in an open discussion. The result is that a better understanding of immigrants has
led to more empathetic attitudes and behaviours towards immigrants today.

Another good example of interpreting services is “Youth for Peace” at “Kraing Ta Chan Centre” in Kus commune,
Tramkak district, Cambodia. It was originally the meeting place of the “Cambodian Communist Party”. In mid-1973
it operated as a prison. Immediately after the “Khmer Rouge” victory in 1975, the number of prisoners increased.
Many of those sent to “Kraing Ta Chan” were arrested by the commune Chhlob (militia). “Mr Noun Vet”, who was
involved in the 1979 excavation, believes atleast 15,000 people died at “Kraing Ta Chan”. After 30 years, “Kraing Ta
Chan” has developed into a centre of learning. “Community Peace Learning Centres” are for healing, truth-seeking,
and peacebuilding. Since July 2009, “Youth For Peace” and the “Peace Institute of Cambodia” have been involved in
a consultation process with the communities surrounding the “Kraing Ta Chan” massacre site as part of a
commemorative project to transform the site into a peace learning centre. In 2009, the “Community Memorial
Committee” was established after an international conference on the “Khmer Rouge” and its memory was held in
“Siem Reap”: “Together in Action for Memory Culture”. With the technical and financial support of “Youth for Peace”,
the ancient memorial stupa has been restored and decorated. A cultural map was created to identify each murder,
along with murals and signage to inform visitors. The new “Peace Learning Centre” was recently opened and is
divided into three rooms: a conference room, a museum, and a library that depicts the stories of victims and
survivors.

One successful example of good interpretation is “The Parramatta Female Factory Precinct” in Sydney,
Australia, which is listed on the “New South Wales Heritage Register”. From 1821 to 1847, the Factory was located
here. It housed a “Roman Catholic Orphanage School” (1844-1886). From 1887, it took over the orphan school until
1974, where the “Parramatta Girls’ Industrial School” was located. “Kamballa”, a correction centre for young women
with behavioural or emotional problems, operated here from 1974 to 1983. Additionally, in 1980, the “Norma
Parker Centre” was opened for delinquent girls between the ages of 15 and 18. In 2012, the “Parramatta Women's
Factory Memory Project” was launched by the “Parra Girls”. “Parra Girls” is a self-funded, voluntary organisation
established in 2006 for former residents of “Parramatta Girls Home”, Kamballa, and Taldree, their families, and New
South Wales and other government-controlled children’s charities. At the end of 2017, the female factory was added
to the list of “National Heritage List”. A contemporary art and social history project that aims to elucidate “what
really happened here” by using creative interpretations of the past to alter the future. In 2017, the “Big Anxiety
Festival” also featured “Parra Girls Past, Present”, a full experience of life in a former girls’ orphanage (International
Coalition of Sites of Conscience, 2018, Annex 3, pp. 39-48; Luxen, 2018, pp. 39-48).

Characteristics of the Churches in the Walled City of Famagusta

A comprehensive study of the churches in the Walled City of Famagusta is done by the author in her PhD dissertation
entitled “Interpretation Problems and Proposals for the Churches in the Walled City of Famagusta” (Babazadeh-
Asbagh, 2023b), and an article derived from it entitled “Cultural Heritage Interpretation: Proposals for Medieval
Churches in Famagusta Walled City, North Cyprus” (Babazadeh-Asbagh & Uluca-Tiimer, 2021). Furthermore,
“Analysing the Divine Proportion or the Golden Ratio on the Plan and Fagade of the Churches in the Walled City of
Famagusta, North Cyprus” is another publication about the aforementioned churches by the author (Babazadeh-
Asbagh, 2023a), and the video of the presentation is available on YouTube channel (Babazadeh-Asbagh, 2023c, May
2). Also, “Adaptive Reuse of Abandoned Churches in the Walled City of Famagusta, North Cyprus” is the title of the
latest article of the author (Babazadeh-Asbagh, 2024a) and its video uploaded to the YouTube Channel of the author
with the same title (Babazadeh-Asbagh, 2024b, January 12). Besides, for more information about the entrances of
these churches, you can study the published article by the author titled “Analysing the Entrances of Churches in
Famagusta Walled City” (Babazadeh-Asbagh & Uluca-Tiimer, 2018, pp. 418-444), and watch the relevant video of
the presentation on her YouTube channel (Babazadeh-Asbagh, 2023d, August 2). Moreover, to obtain more
information about the windows of the aforementioned churches you can read the published article by the author
entitled “Analysing the Windows of Churches in Famagusta Walled City” (Babazadeh-Asbagh & Uluca-Tiimer, 2019,
pp. 466-485). Additionally, the video of the tour inside the Walled City of Famagusta prepared for students by the
author is available on her YouTube channel (Babazadeh-Asbagh, 2021c, May 18). Furthermore, “Interpretation
Proposals for the Churches in the Walled City of Famagusta, North Cyprus” is the title of another video prepared by
the author (Babazadeh-Asbagh, 2024x, March 8). Likewise, the author has prepared several videos about
“Introduction to Cyprus, Famagusta” (Babazadeh-Asbagh, 2024c, January 13), “History of Medieval Churches in the
Walled City of Famagusta (North Cyprus)” (Babazadeh-Asbagh, 2024d, January 13), “History of North Cyprus”
(Babazadeh-Asbagh, 2024e, January 13), and “History of Famagusta” (Babazadeh-Asbagh, 2024f, January 14).
Equally, an exclusive video for each church in the Walled City of Famagusta is prepared by the author which can be
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watched in her YouTube channel (Babazadeh-Asbagh, 2024g, January 14; Babazadeh-Asbagh, 2024h, January 14;
Babazadeh-Asbagh, 20241, January 15; Babazadeh-Asbagh, 2024j, January 15; Babazadeh-Asbagh, 2024k, January
15; Babazadeh-Asbagh, 2024], January 15; Babazadeh-Asbagh, 2024m, January 15; Babazadeh-Asbagh, 2024n,
January 16; Babazadeh-Asbagh, 20240, January 16; Babazadeh-Asbagh, 2024p, January 16; Babazadeh-Asbagh,
2024q, January 16; Babazadeh-Asbagh, 2024r, January 17; Babazadeh-Asbagh, 2024s, January 17; Babazadeh-
Asbagh, 2024t, January 17; Babazadeh-Asbagh, 2024u, January 17; Babazadeh-Asbagh, 2024v, January 17;
Babazadeh-Asbagh, 2024w, January 23).

Brief History of the Churches in the Walled City of Famagusta

Throughout history, Cyprus was under the influence of the Greeks, Egyptians, Romans, Byzantine, Arabic, Latin,
Ottoman, and British. With the emergence of Islam, the island of Cyprus became a power-sharing area between the
East and the West (Uluca-Timer, 2017, pp. 8, 10). On the island, Muslims and Christians live together without
territorial distinction (Runciman, 1994, p. 152; Uluca-Tiimer, 2017, p. 10). As a result of its proximity to Jerusalem,
the island of Cyprus was overloaded with religious and military organisations like hundreds of Latin Christians, civil
or religious institutions, Benedictine, Cistercian, Franciscan, Dominican, and Carmelite sects (Frazee, 1985, pp. 18-
19; Uluca-Tiimer, 2017, p. 11). Western Christians were more concentrated in the cities (Edbury, 1999, p. 102) and
the number of Latin churches in Famagusta was more than churches in rural areas. At the beginning of the Lusignan
Period, there was a great mismatch between Orthodox Greeks and Latin Settlers (Uluca-Tiimer, 2017, p. 11).
Armenians started to migrate to Cyprus before 1291 (Otten-Froux, 1996, p. 200) and they had a small church in
Famagusta and one in their district in Nicosia (Uluca-Timer, 2017, p. 12). In the 15t century during the Venetian
period, they let the other Venetian colonies and Syrians come to the island (Arbel, 1984, p. 184; Uluca-Tiimer, 2017,
p.12).

As religion was a very important factor in the medieval period, people used to show their talent and
masterpieces in the art of architecture by constructing religious buildings like churches and cathedrals. The
abundance of churches and cathedrals in the Walled City of Famagusta indicates the importance of religion in North
Cyprus. Throughout history, different people with different cultures and religious clusters have immigrated and
lived in Famagusta and made their religious buildings like churches and cathedrals. In Famagusta, because of the
majority of people with different cultural and religious clusters, churches and cathedrals were built in different
architectural styles. There are Latin, Orthodox, Nestorian, and Armenian churches in the Walled City of Famagusta.
After the Ottoman Empire, some of these churches and cathedrals were converted into mosques, and some changes
happened in their interiors and plans. In the map of “Camille Enlart” with the title, “Identification of the historic
monuments in Famagusta”, only fifty-five numbers show the locations of the historic monuments in the Walled City
of Famagusta. Although some of these churches were ruined completely during history because of different reasons
like the various earthquakes and storms in 1568 and the Ottoman invasion in 1570, some other churches survived
in the Walled City of Famagusta. Fortifications of Famagusta date back to 1211, and the city started to develop with
the arrival of immigrants escaping from the fall of Acre in 1291, and the harbour was defended by a tower in 1232
(Enlart, 1987, p. 444). Currently, there are twenty-five churches inside the Walled City of Famagusta and one
underground church exists just outside the Walled City which are all the case studies of this research.

Current Problems of the Churches in the Walled City of Famagusta

Although the majority of the people living in Famagusta were Turks, instead of constructing new mosques, churches
were converted into mosques by changing their interiors and replacing the bell tower with a minaret after 1570.
Some of the churches that were converted into mosques are “St Nicholas Cathedral”, “SS Peter & Paul Church”,
“Stavros Church”, and “Jacobean Church”. Furthermore, some churches were assigned different uses as the
“Nestorian Church” was reused as a cultural centre of EMU, one of the “Twin Churches”, “Templars’ Church”, was
used by the “Cyprus Art Association” for concerts and exhibitions, and the other churches were left abandoned
(Yiiceer, 2012, pp. 62, 63). Among the churches with a proper upper structure, which have been converted into
mosques, the most elegant one is “St Nicholas Cathedral”. “St Nicholas Cathedral”, named “Lala Mustafa Pasha
Mosque”, and “SS Peter & Paul Church”, named “Bugday Mosque” or “Sinan Pasha Mosque”, were converted into a
mosque in 1571. “Stavros Church” was converted into “Mustafa Pasha Mosque” and “Jacobean Church” was
converted into “Tabakhane Mosque” or “Tanners’ Mosque”. “St Anne Church”, “Nestorian Church”, “Armenian
Church”, “Twin Churches”, and “Ayia Zoni Church” are the other churches with proper roofs in the Walled City of
Famagusta. Some of the aforementioned churches have a function, while most of them are abandoned.
Unfortunately, the “Cathedral of St George of the Greeks”, “St Symeon Church”, “St George of the Latins Church”,
“Franciscans Church”, and “St Mary of Carmel Church” did not have any proper functions after 1571 and they lost
their upper structure either during or after the siege. There are also some unnamed and underground churches in
the Walled City of Famagusta, which are abandoned and mostly in ruins. There is a research gap about these
unnamed and underground churches, and most inhabitants of Famagusta are not even aware of their existence.
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Some of them were ruined due to the severe earthquakes which happened in Famagusta during history. Some were
ruined partially due to the Ottoman siege, and some were not able to survive the earthquakes or the siege. Bad
weather conditions, especially near the seaside, are some other natural reasons for the deterioration of some of the
aforementioned churches beyond vandalism. Even though some of the churches in Famagusta have been conserved
and “Theophilus A. H. Mogabgab” has documented all the conservation works that he has done between the 1930s
and 1950s (Mogabgab, 1939; Mogabgab, 1941; Mogabgab, 1951), lack of documentation of the conservation process
during different periods inside/ beside these buildings is the common problems of almost all of the churches in the
Walled City of Famagusta. Some of the churches that already have a function are closed almost all the time and open
for a few events. Lack of documentation and conservation, being ruined and abandoned for a very long time, lighting
problems at night, moisture, lack of access ramps for differently-abled, disabled, and elderly people, ageing, neglect
and ignorance, natural and weather conditions like water erosion and wind erosion, lack of security, and unwanted
plants growing inside, around, and on the walls are the main problems of the ruined churches in the Walled City of
Famagusta. All of the underground churches in Famagusta have been left abandoned and vacant without any
function for a very long time. Lack of documentation and conservation, lighting problems, moisture, lack of access
ramps for differently-abled, disabled, and elderly people, ageing, neglect and ignorance, lack of security, and
unwanted plants growing on the stairs and around these churches are the main problems of the underground
churches in Famagusta (Babazadeh-Asbagh, 2023b, pp. 59-60).

Interpretive Plan for the Churches in the Walled City of Famagusta

“The choice of what is significant and important to preserve, how to preserve it, how it is to be presented to the
public, and why they should be passed on to generations yet to come are all elements of site interpretation” (The
ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites, 2008, Preamble), so the proposed
interpretive plan for the cultural heritage buildings is ought to answer these main questions: Why these buildings
are valuable and what are the objectives of the interpretive plan? What messages should the site communicate?
Who are the messages for? How to communicate the messages in the best manner? Consequently, the general
methodology for the proposed interpretive plan for the churches in the Walled City of Famagusta is built around
these main questions: why, what, for whom, and how (Babazadeh-Asbagh, 2023b, p. 70).

Why? Vision and Objectives of the Interpretive Plan

The vision for the interpretive plan for the churches in the Walled City of Famagusta is to emphasise the emotional,
cultural, and use values of their tangible and intangible aspects. Showing the value of these churches to the people
worldwide and making them understand the preciousness of these historic religious buildings for their
conservation and protection is the main aim of the proposed interpretive plan for the churches in the Walled City
of Famagusta. Moreover, sharing information about them and understanding their values encourages people to
spread awareness and therefore preserve them better and more from vandalism. Furthermore, this can lead to
enrolling the aforementioned churches on the World Heritage property in the future. In a nutshell, interpretation
can lead to understanding, understanding arose appreciation, and appreciation causes protection of cultural
heritage buildings. Objectives of the interpretive plan for the churches in the Walled City of Famagusta are:

¢ Access and understanding: All the activities are intended to increase the quality of personal experience of visitors
go to see the churches in the Walled City of Famagusta to create an opportunity for all the visitors to understand the
historical, cultural, architectural, and social values of tangible and intangible heritage encouraging them to reflect
and stimulate more interest in these precious heritage buildings and revisiting them. To encourage visitors to find
and visit the interior of all the churches in the Walled City of Famagusta via marked routes, trails, and location maps
of the churches for better wayfinding.

 Information sources: Improving and designing better interpretative infrastructures like the information panel and
signage for the churches in the Walled City of Famagusta and installing them in the most appropriate place where
they are easily identifiable for the visitors and at the same time without disturbing their surrounding heritage.
Creating an interpretation centre to provide more information about organised tours and the history of the churches
in the Walled City of Famagusta. Collecting the historic books, documents, photographs, and maps of the city from
reliable resources and making them available printed in the interpretation centre and online websites for everyone
worldwide. Providing online information about the aforementioned churches simplicities online access to the
interpretive information about these churches for all potential off-site visitors to encourage them to come and visit
the Walled City of Famagusta in person.

 Attention to the setting and context: Making sure that interpretative messages related to the emotional, cultural,
and use values of the churches in the Walled City of Famagusta get the attention of people worldwide either through
the digitalised information available on the online websites designed for each church, or the printed documents
about them available in different languages for international tourists and students and also the residents and locals.
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» Preservation of authenticity: Preparing interpretive experience, media, resources, and materials at the property
based on reliable references to help the visitors identify and understand the authenticity and characteristics of these
churches.

« Planning for sustainability: To propose solutions for the interpretation problems of these churches, some online
and printed questionnaires about conservation and maintenance problems and better interpretive plans can be
prepared and distributed among the visitors regularly to ask the different groups of visitors and analyse the
responses for better planning for sustainability of these churches.

¢ Inclusiveness: Public orientation and interactive community participation.

e Research, training, and evaluation: Updating the interpretative plan through continued research, training, and
workshops, and preparing regular questionnaires distributed among different groups of visitors (tourists, students,
locals, and experts) for evaluating and updating the interpretation methods (Babazadeh-Asbagh, 2023b, pp. 70-72).

What? Selected Features and Messages

A good interpretive plan for the churches in the Walled City of Famagusta must consist of four communication
principles: getting attention, making it enjoyable, making communication relevant to the intended audience, and
giving it a structure. All contents should include plans, drawings, old (if available) and current pictures of the
churches before and after conservation (if they have been conserved), digitalised plans and images, and the history
of each church (if available) derived from reliable references. Moreover, all of the digitalised documents should be
available for everyone on the online website of each church in addition to the interpretive panels and signs inserted
near the churches and entrance gates in the Walled City of Famagusta (Babazadeh-Asbagh, 2023b, pp. 72-73).

Who is it for? Audience Typology

Including tourists as citizens can encourage them to participate in the safeguarding and conservation of worldwide
heritage more effectively by increasing the active role of tourists among visitors. To achieve a better interpretive
plan, it is essential to categorise and understand the visitor types to provide according to their needs. Visitors of the
Walled City of Famagusta can be categorised as international students, tourists, locals, and experts (Babazadeh-
Asbagh, 2023b, p. 73).

How? Strategic Approach and Methodology

Strategies of the interpretative plan for the churches in the Walled City of Famagusta are:

¢ Access and understanding: Increasing public awareness and personal experience of visitors by improving access
ways to the Walled City of Famagusta and also easy access to the interior of these churches.

» Information sources: Providing for any added infrastructure, a common design to make each interpretative item
identifiable meanwhile compatible through the advice of skilful experts. Locating new tourist information centres
and interpretation centres near strategic areas like airports and bus stations.

» Attention to the setting and context: Revitalisation of the Walled City of Famagusta based on the need to improve
the churches and their conservation process.

» Authenticity: Respect the authenticity of these churches, especially in adaptive reuse and renovation projects with
minimal alterations as much as possible and reversible interferences with documentation of all the changes and
interventions.

 Sustainability: Investigating the possibilities of integration between the potentiality of the building and the new
function features in a vision of compatibility and respect for the historic good in physical and conceptual terms.

e Inclusiveness: Defining how to communicate to different groups of visitors and training the tour guides to use
better tools for interpretation for a higher quality of communication. Developing an annual programme of events
and activities addressed not only the touristic field but also devoted scholars, craftsmen, students, children, and
locals. Encouraging the public and private sectors like NGOs to participate in the financial aid for the events,
maintenance, and conservation projects for the churches and revitalisation of the Walled City of Famagusta.

* Research, training, evaluation: Providing a constant updating of resources, the research centre has to ensure the
revision and increase of possible interpretations concerning the churches in the Walled City of Famagusta by
investigating the topic from a wider range of perspectives: social, anthropological, architectural, urban, etc. Holding
educational events for the tourists, students, children, and locals encouraging the youth to participate in the tour-
guide sessions and inviting the old locals for storytelling events for the tourists, students and children. Evaluating
the feedback of the current interpretation methods used for the churches in the Walled City of Famagusta using
questionnaires prepared for the visitors to update the process of interpretation based on the personal experience
of the visitors for each church. The hybrid method, both printed and online questionnaires, can be used for a better
and more precise evaluation of the personal opinions of all participants (Babazadeh-Asbagh, 2023b, pp. 73-74).



338 Dr Narmin Babazadeh Asbagh

Proposals for the Interpretive Plan for the Churches in the Walled City of Famagusta

As the Walled City of Famagusta does not have any conservation plan or management plan to be used for an
interpretive plan, other interpretation methods and adaptive reuse examples of various churches worldwide were
analysed and compared. To achieve a successful interpretive plan, the articles of the international charters about
the definition and objectives of cultural heritage interpretation, especially the seven main objectives of the
interpretation mentioned in the ICOMOS Charter of 2008, are considered as the main policies (Babazadeh-Asbagh,
2023b, p. 75).

Proposals for Better Access and Understanding of the Churches in the Walled City of Famagusta

“Access and understanding” is the first objective of “The ICOMOS Charter for the Interpretation and Presentation of
Cultural Heritage Sites” for “facilitating appreciation and understanding of cultural heritage by raising public
awareness and engagement in the need for their protection and conservation. The diversity of language among
visitors and associated communities connected with a heritage site should be taken into account in the interpretive
infrastructure. The aim should be to stimulate further interest, learning, experience, and exploration for varied
audiences” (2008, Principles & Objectives). Moreover, the same charter emphasises that interpretation is the
combination of “all kinds of activities for raising public awareness and improving understanding of cultural heritage
sites, including new and existing technologies like print and electronic publications, public lectures, on-site and off-
site installations, educational programmes, community activities, ongoing research, training, and evaluation of the
interpretation process itself. It can be planned carefully to communicate interpretive content through the
arrangement of interpretive information, physical access, and interpretive infrastructure like physical installations,
facilities, and areas at, or connected with a cultural heritage site” (2008, Definitions). Accordingly, a research centre
can be proposed in the interpretation centre using the new technologies utilising computers to allow the visitors to
have access to the online publications of the scholars on the churches in the Walled City of Famagusta and the
general history of the city and North Cyprus. Taking-home materials like leaflets containing brief information about
the churches for international students and tourists in English language and Turkish language for the Turkish
students and locals. Having access to the interior of the closed churches, preparing informational panels in different
languages, organising museum-type displays, arranging walking tours, lectures, and guided tours, and multimedia
applications and websites being available at the interpretation centre. Moreover, for the disabled and differently-
abled visitors, there should be easily accessed roads and ramped accessways to the inside of these churches to
enhance the personal experience, increase public awareness, respect, and understanding, and communicate the
importance of the conservation of these churches. Similarly, some transportation pieces of equipment like
wheelchairs can be provided for the disabled and differently-abled visitors from the tourist information centre and
interpretation centre to make their tour more comfortable. Additionally, as most of the students used EMU buses
and most of the tourists, locals, and experts used cars for accessing the Walled City of Famagusta and riding bicycles
is the least favourite option for transportation, and according to participants opinions about the importance of easy
accessibility to the Walled City of Famagusta by bicycles, designing bicycle/ cycling routes are one of the proposed
methods for improving the access ways to visit these churches in Famagusta. Similarly, most of the participants
agreed with the importance of wide-spreading pedestrians and easy accessibility by pedestrians so the pavements
of the Walled City of Famagusta should be repaired, improved, and widespread. Likewise, most of the participants
especially experts, locals and tourists used cars for accessing the Walled City of Famagusta, and also due to the
importance of easy accessibility by car which is another option agreed upon by most of the participants, therefore,
improving the streets and car parks in the Walled City of Famagusta are suggested. Furthermore, as most of the
students used EMU bus to access the Walled City of Famagusta, and most of the participants especially the students,
locals, and experts visited there monthly, except most of the tourists that visited there just once, some of the
participants visited some of these churches once or twice but most of them did not visit most of these churches at
all, and due to the agreement of most of the participants about the importance of easy accessibility by public
transportation, improving public transportation should be considered for visitors to have more convenient access
to the Walled City of Famagusta which can consequently increase the frequency of visiting there. Another issue is
related to the importance of having access to the interior of these churches as most of the participants would like to
have access and attend the religious ceremonies and various cultural events held inside these churches, and as most
of the participants especially the tourists who visited the Walled City of Famagusta for visiting historic monuments
and going to church/ mosque, opening the close churches/ mosques are essential for the visitors to be able to have
personal experience and also raising the public awareness, understanding, and appreciation of these historic
buildings. The importance of informing visitors about the history of these churches is another important issue that
should be considered for a better interpretive plan as most of the participants agreed with that, which can be
achieved by designing taking-home materials like interpretive leaflets in different languages for free for all visitors
distributed inside the tourist information centre and interpretation centre and also locating interpretive panels
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near churches containing location map, plan, pictures and history of each church (Babazadeh-Asbagh, 2023b, pp.
75-78).

Proposals for Better Access to Information Sources about the Churches in the Walled City of Famagusta

The second objective of “The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites” is
about “Information sources (oral and written, material remains, traditions) to communicate the meaning of cultural
heritage sites to a range of audiences through careful, documented recognition of significance, through accepted
scientific and scholarly methods as well as from living cultural traditions. Visual reconstructions by artists or
architects, detailed analysing of environmental, archaeological, architectural, and historical data including written,
oral and iconographic sources and photography” (2008, Principles & Objectives). Thus, the memories and
experiences of the locals, story-telling, and their saved videos shared online can be helpful beyond the reliable
resources like the published books and articles written about these churches. Besides, the recently published
articles, archived scientific papers, master theses, and PhD dissertations about them can be accessed through the
online website via the internet for people worldwide and the printed versions can be available for all visitors in the
interpretation and research centre in one of the churches and existing tourist information centre. Moreover,
exhibitions of architectural three-dimensional models of the churches and also old and new images, before and after
conservation photographs as well as the photographs taken during the conservation process and detailed
documented information can be held in one of the churches. Furthermore, reading books for students and children
can be another fun activity happening inside some of the churches which have proper upper structure and are
reused as a library, reading room, or bookstore. To gain a better interpretive plan, it should be presumed that the
visitors have no prior knowledge of the city or the churches in the Walled City of Famagusta, and have no
information or any resources available to them. It is therefore extremely important to provide an introduction to
the site and orientation signage with maps showing the directions towards the Walled City of Famagusta and the
location of the churches, in the main points of arrival such as airports and bus terminals as well as the entrance
gates in the Walled City of Famagusta in both English language for international students and tourists and Turkish
language for the locals or visitors from Tiirkiye and other cities of North Cyprus. Moreover, the information given
on the interpretative panels should be based on first-hand resources and references, containing maximum data
simply to be easily understood by every type of visitor. They should be a mix of maps and drawings plus readable
text in different languages. Signage should cover interpretive directions, and location signs addressing the needs of
all types of visitors with different languages. Moreover, they should contain adequate interpretive information
about the churches both in written and pictograms and also be made of long-lasting materials. Similarly, orientation
signage should be located in the crucial places of the city like the airports, bus stations, tourist information centres,
interpretation centres, near the churches and gates in the Walled City of Famagusta, as almost all of the participants
agreed with the lack of detailed information panels inside/ near these churches and the importance of the placement
of information panels for these churches just like the importance of organising informational workshops for
protecting these churches. Similarly, the brochures and leaflets should contain the schematic map and location of
the churches in the Walled City of Famagusta and orientation paths, and also a brief history of each church from
first-hand references and resources in different languages. Detailed books providing enhanced information about
each church and postcards can be available in the publication part of the interpretation centre and tourist
information centre in English and Turkish languages. Moreover, the digitalisation of all the printed materials and
publications should be available online via the internet website of each church for people worldwide and potential
tourists and visitors in various languages (Babazadeh-Asbagh, 2023b, pp. 88-90).

Proposals for Improving the Attention to the Setting and Context of the Churches in the Walled City of
Famagusta

The third objective of “The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites” is to
pay “Attention to setting and context for safeguarding the intangible and tangible values of cultural heritage sites in
their natural and cultural settings and social contexts. The interpretation and presentation of cultural heritage sites
should relate to their wider social, political, cultural, historical, spiritual, artistic and natural contexts and
environmental significance and values” (2008, Principles & Objectives). Consequently, live audio-visual shows such
as the traditional story-telling by the old locals to the tourists and showing YouTube videos about Famagusta and
the churches located in the Walled City with English language and Turkish subtitles and vice versa can be organised
in the interpretation centre. Moreover, some of these shows can be prepared for children and school groups of
visitors. The cultural activities contain intangible elements and spiritual traditions like theatre, local customs,
folklore dance shows, and international dance shows performed by international students and even tourists with
live music shows shared online. Almost all of the participants agreed with the importance of the conservation of
these churches for the revitalisation of the Walled City of Famagusta, the importance of conserving tangible and
intangible values, and increasing the population of the Walled City of Famagusta. Therefore, resolving the lighting
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problems, improving the appearance and rehabilitation projects of the environment of these churches, the need for
more public spaces in the Walled City of Famagusta, and sufficient green spaces in the environment of these
churches, the requirement for opening new museums like an open-air museum, sports areas, cultural activities in
the Walled City of Famagusta are suggested (Babazadeh-Asbagh, 2023b, pp. 90-91).

Proposals for Improving the Preservation of the Authenticity of the Churches in the Walled City of Famagusta

“Nara Document” (ICOMOS, 1994) and the fourth objective of “The ICOMOS Charter for the Interpretation and
Presentation of Cultural Heritage Sites” emphasise the “Preservation of authenticity respecting the authenticity of
cultural heritage and protecting them from intrusive interpretive infrastructure, visitor pressure, and inaccurate or
inappropriate interpretation minimising disturbance to the historic sites and residents” (2008, Principles &
Objectives). Most of the participants agreed with the importance of preserving the authentic values of these
churches and they thought that the existing conservations were appropriate for preserving the authenticity of these
churches. Hence, respecting the authenticity of these churches by considering the minimum of changes in the
renovation projects for adaptive reuse assigning new functions for them and reducing the interventions using
reversible redecoration with minimal interferences as much as possible. One example can be using transparent
furniture (Babazadeh-Asbagh, 2011, pp. 196, 197; Babazadeh-Asbagh, 2021a, p. 514; Babazadeh-Asbagh, 2021b,
May 14) for the adaptive reuse of the churches with wall paintings to minimise the interior view changes. Preparing
accurate identifiable interpretive panels for churches based on reliable information derived from first-hand
references and resources is another method for preserving and respecting the authenticity of the churches in the
Walled City of Famagusta. Furthermore, Interpretation is described in “The Archaeological Heritage Charter” as “an
essential method for promoting an understanding of the origins of the archaeological heritage and one of the main
functions of reconstruction to achieve authenticity” (1990, Article 7). Accordingly, proposing an open-air museum
and archaeological excavations for the public under the supervision of skilful experts, training the visitors and
allowing them to experience the surveys in person on-site, and sharing the results as printed documents and online
publications for all people worldwide can be one of the methods for preserving the authenticity of the churches in
the Walled City of Famagusta (Babazadeh-Asbagh, 2023b, pp. 91-92).

Proposals for Improving the Planning for Sustainability of the Churches in the Walled City of Famagusta

The fifth objective of “The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites” is
“Planning for sustainability achieving sustainable conservation by increasing public understanding and
participation in ongoing conservation efforts, ensuring long-term maintenance of the interpretive infrastructure
and regular review of its interpretive contents” (2008, Principles & Objectives). Additionally, it is mentioned in “The
Burra Charter” for the description of interpretation as “all the ways of presenting the importance of a cultural place”
(1979, Article 1/17), “which is the combination of retention or reintroduction of use, retention of associations and
meanings, maintenance, preservation, restoration, reconstruction, adaptation, and interpretation” (1979, Article
14). Consequently, analysing the current problems of the abandoned churches and proposing strategies for a better
interpretation of them through adaptive reuse, renovation, restoration, preservation, maintenance in more often
periods, assigning security cameras, improving lighting and easy access to the Walled City of Famagusta using the
public vehicles from other cities of North Cyprus are some methods proposed for the sustainability of the churches
in the Walled City of Famagusta. Subsequently, leaflets and interpretive panels for each church contain brief
information about its history, plans, sections, and pictures before and after the conservation process (if available)
besides sharing the same information on the online websites for accessing all the people worldwide as much as
possible. Adaptive reuse and constant and organised maintenance programmes for churches are some suggestions
for a better interpretive plan for the churches in the Walled City of Famagusta. Moreover, showing the historic,
cultural, and architectural heritage of the Walled City of Famagusta through a heritage walk to international visitors
like tourists, students and even locals can be a holistic experience. It can also cause urban renewal projects and
economic regeneration of the area encouraging the municipal authorities to address long-term sustainability issues.
A heritage walk can improve conditions for local craftsmen, local restaurants, and accommodation facilities for
tourists. Most of the participants agreed with the priority of conservation of these churches for sustainability,
maintenance of the environment of these churches, strengthening the structure and rehabilitation, conservation,
and restoration projects of these churches, resolving their lighting problems, enhancing these churches by giving
cultural and educational functions, the requirement for maintenance policies in the Walled City of Famagusta, the
importance of security for these churches, the importance of maintenance and repairs of these churches while
almost all of them disagreed that the current conservation conditions of these churches were appropriate
(Babazadeh-Asbagh, 2023b, pp. 92-93).
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Proposals for Improving the Concern for Inclusiveness in the Conservation of the Churches in the Walled City
of Famagusta

The sixth objective of “The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage Sites” is
about concerning inclusiveness “to encourage inclusiveness by heritage professionals, host, and associated
communities, and other stakeholders to facilitate their involvement in the interpretive programmes” (2008,
Principles & Objectives). “The International Cultural Tourism Charter” suggested that “Presenting different levels
of individual aspects of natural and cultural heritage in a relevant and accessible manner to the host community and
the visitors in the proper forms of education, media, technology, and personal explanation of historical,
environmental, and cultural information” (1999, Article 1.2). Although most of the experts volunteered in the
conservation process of these churches, almost all the other participants were not willing to volunteer for this issue.
Almost all of the participants agreed with increasing the number of visitors to churches, increasing the visitors’
inclusiveness to these conservation projects, the importance of organisations for visitors from all over Cyprus to
visit the Walled City of Famagusta, the importance of organising social activities including young people, and the
importance of maintenance of these churches by the state. Organising periodic questionnaires for updating the
requirements of these churches according to the opinions of the stakeholders, locals, tourists, students, visitors, and
not just the skilled experts for involving them in the conservation process and interpretive programmes by
including their suggestions and thoughts as much as possible is suggested. Moreover, organising annual events for
tourists and local visitors on-site and story-telling activities not only prepared by the residents but also giving the
tourists and the international students to share their personal experiences with everyone are proposed too. The
videos in various languages with subtitles can be recorded and shared online using different applications and
platforms to be available online and worldwide. Furthermore, regular tours with expert guides and audio tour-guide
gadgets in different languages (Turkish, English, Greek, French, German, Italian, Spanish, Persian, and Arabic) can
be arranged for different groups of tourists of different nationalities and also for locals, students of high schools and
universities. An organised programme for guided tours must be arranged to attract the locals in different districts
of North Cyprus like Nicosia, Kyrenia, Giizelyurt, and not just Famagusta and its nearby districts. For international
tourists, a tour guide in their native language can be arranged for guided tours or if they prefer to take the tour
individually, tour-guide gadgets in their native language can be hired from the interpretation centre and the tourist
information centre. Furthermore, trails between the churches in the Walled City of Famagusta can help the visitors
to go and see all the churches there and not just one or two famous churches. Likewise, the cultural activities can be
organised and proposed in a single annual calendar which is going to be announced via the Internet to be available
on the online websites of the churches in the Walled City of Famagusta for all the visitors’ groups including the
locals, international students, and tourists. It can be prepared in an innovative way to fulfil the desire of all visitors
including children, locals, and also international students and tourists. The cultural activities can contain both local
folklore dance shows and international dance shows performed by international students and even volunteer
tourists with live music shows. Also, beyond planned activities, local arts and crafts markets, and food courts can be
held in temporary tents. These multicultural performances allow international participants to share their culture
and communicate in a better way. Moreover, live videos of these kinds of festival shows can be shared online via the
internet websites of the churches to reach out to all people worldwide to encourage them to travel to North Cyprus
and visit the aforementioned churches in the Walled City of Famagusta in person. Interpretive activities should be
organised in Turkish and English languages to answer national and international needs for a stronger connection
between the historic heritage buildings and the local community and international visitors. If visitors have a great
time during their visit to the churches in the Walled City of Famagusta, then it is more probable to repeat their visit.
A successful interpretive plan attracts visitors to repeat their visit to the Walled City of Famagusta with the help of
holding sequential events created on the occasion of particular dates during various festivals (Babazadeh-Asbagh,
2023b, pp. 93-96).

Proposals for Improving the Research, Training, and Evaluation of the Churches in the Walled City of
Famagusta

The seventh and last objective of “The ICOMOS Charter for the Interpretation and Presentation of Cultural Heritage
Sites” is to emphasise the “Importance of research, training, and evaluation: to develop appropriate and sustainable
technical and professional guidelines for presenting heritage interpretation, including technologies, continuing
research, and training” (2008, Principles & Objectives). Almost all of the participants were willing to participate in
research and training as tour guides for the churches in the Walled City of Famagusta and they all agreed with
training young people as tour guides, the importance of holding educational workshops for visitors of Famagusta,
and the importance of establishing a tourist information centre or an interpretation centre in the Walled City of
Famagusta. On the other hand, almost all of the participants disagreed that people living in the Walled City of
Famagusta were knowledgeable and well-educated about these churches, existing research results were easily
available to visitors in Famagusta, and about the sufficiency of access to information about churches near them in
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the Walled City of Famagusta. Hence, training various professional tour leaders capable of talking in different
languages for international tourists spreads the history and information about these churches worldwide through
various communities on-site. In addition, the visitors can have access to the updated digital, online, and printed data
in the interpretation centre. As interpretation is not a unique and static issue, it can be changed over time. For a
better interpretation, the opinions and experiences of the local community can be helpful beyond the resources like
the books and articles written about the churches in the Walled City of Famagusta. Furthermore, the recently
published articles, papers, master theses, and PhD dissertations about the churches in the Walled City of Famagusta
can be accessed through the designed online website of each church for all visitors to the interpretation and
research centre located in the Walled City of Famagusta and people worldwide via the internet. Likewise, a website
will be designed for each church consisting of all the aforementioned digitalised information which is accessible to
remote online visitors worldwide encouraging them to come and visit the Walled City of Famagusta in person. From
providing a more aware and responsible experience of the Walled City of Famagusta for future visitors, there should
be more attention to the online information about the interpretative contents of the churches as there is an
information gap about them. Most of the current websites about the churches in the Walled City of Famagusta do
notrefer to reliable references. The information about the history and conservation of the aforementioned churches
must be documented both online and in printed materials based on first-hand references and resources. A website
should be designed for the churches of the Walled City of Famagusta containing their before and after conservation
pictures, plans, sections, main facade and elevations, entrances, and windows as the old ones and the current ones
which were measured and digitalised by the author. An interpretation centre can be established at “SS Peter & Paul
Church” to provide information about the history and value of the churches in the Walled City of Famagusta.
Although there is already a tourist information centre in “Akkule Mosque” in the Walled City of Famagusta, there is
still a need for an interpretation centre providing information about the history of the churches based on first-hand
references and resources and also updated maps about the location and plans of the churches in the Walled City of
Famagusta. Moreover, a research centre in the interpretation centre is going to be active, updating the information,
plans, sections, and current pictures of the churches. The academicians, university students and professors, and
history, conservation, and architecture researchers can upload their latest publications via the internet on the online
sites of the churches. Furthermore, the printed articles and books about the churches in the Walled City of
Famagusta can be available in Turkish and English languages for the locals and the international students and
tourists in the interpretation centre. The interpretation centre also informs international tourists and local visitors
about the annual festivals and cultural shows beyond helping with orientation tours with professional and educated
tour guides. Additionally, audio tour-guide gadgets in different languages can be hired from the interpretation
centre for visitors who want to enjoy sightseeing in the Walled City of Famagusta according to their timetable and
programme. Besides, twice a year, during the beginning of the fall and spring semesters, a day trip can be organised
for the new students registered at EMU and also the other universities in North Cyprus with the cooperation of the
international office of EMU or the relevant university and the interpretation centre. Story-telling of the local people
can be another activity held by the interpretation centre. For a better interpretation, story-telling can be organised
in both Turkish and English languages for natives and international visitors. It can also be managed more simply for
young students of schools and more detailed information for the elders. The voice and video of the story-telling
sessions can be recorded in both Turkish and English languages and uploaded on the internet site of these churches
to be available for off-site visitors to attract them to visit the Walled City of Famagusta in person in the future. Story-
telling is not going to be exclusively done by the locals about the history of Famagusta, but also it is allowed to all
visitors, experts, international students or tourists, who want to participate and share their personal experiences of
visiting the churches in the Walled City of Famagusta. In this way, international visitors have the opportunity to
contribute to the interpretation centre to share their personal experiences in different languages via the Internet
worldwide. The interpretation centre can use innovative technologies such as touch screens, temporary exhibitions,
conferences and seminars, workshops and classes, and three-dimensional models of the churches, both digitally
designed and handmade models, for a better understanding of these churches by visitors. In this regard, the
architecture students of EMU and other universities in North Cyprus can help by sharing their digitally designed
three-dimensional models or lending their handmade models. Furthermore, trained and licensed tour guides must
be educated for a better interpretation of a high-quality experience for the visitors. They should also be taught
communication techniques to be able to transfer their information in better ways to the visitors. For successful
interpretation, visitor feedback should be evaluated via regular questionnaires both online and printed which are
designed and prepared to be filled with all kinds of visitors including international tourists, students, locals, and
experts about the churches in the Walled City of Famagusta (Babazadeh-Asbagh, 2023b, pp. 96-99).

Visitor Management Plan of the Churches in the Walled City of Famagusta

Wayfinding can be simplified for tourists using the suggested paths on the plan of the Walled City of Famagusta by
locating the churches and connecting them using shorter ways. Currently, there are three main gates to enter the
Walled City of Famagusta. The Ottoman period Land Gate on the South-West, the Arsenal Gate of the Lusignan period
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on the South-East, and the North Gate opened in 1965. There are three groups of visitors: streakers, strollers, and
students. Streakers go fast and look for headlines, while students pause for longer and obtain more information,
and the strollers are something in the middle of them (Mason et al,, 2012, pp. 18, 45). 12 different paths are
suggested for the visitors of the Walled City of Famagusta while they can benefit from the guided tours and
wayfinding maps. They can also use tour-guidelines gadgets in different languages if they prefer to take solo tours.
There are different restaurants, cafés and bars inside the Walled City of Famagusta where the visitors can rest and
have meals and beverages during their visit. There are some hotels, inns, and guest houses inside and near the
Walled City of Famagusta that foreign visitors can reserve online in advance and stay there if they wish. Moreover,
three museums inside the Walled City of Famagusta can be visited while visiting the churches there; “Canbulat
Museum”, “Namik Kemal Dungeon and Museum”, and “The House with Fireplace”. The proposed 12 paths start from
different three gates accessing the Walled City of Famagusta, visiting the 25 churches inside and one underground
church outside the Walled City, three museums, “the Venetian House” and “the Royal Palace”. In some proposed
paths, the “Akkule Mosque” which is the existing “Tourist Information Centre” can be visited and the maps of the
locations of the churches in the Walled City of Famagusta can be distributed among the visitors for wayfinding.

Proposed path No. 1 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-West
Land Gate”, bus parks in the car park near “Akkule Mosque” (existing “Tourist Information Centre”), leaflets and
maps are distributed among visitors from there, WC, “U. Unnamed Church No. 2”, “T. Unnamed Church No. 1”7, “B. SS
Peter & Paul Church”, “Royal Palace”, “F. Franciscans Church”, “Namik Kemal Dungeon”, “A. St Nicholas Cathedral”,
WG, “Z. Episcopal Chapel”, “X. St Anthony Church”, “V. Unnamed Church No. 3”, “Canbulat Museum”, “O. Ay Nicolaos
Church”, “P. Ay Zoni Church”, “D. St Symeon Church”, “C. St George of the Greeks Cathedral”, “W. Unnamed Church
No. 4”, “N. Mustafa Pasha Mosque”, “Venetian House”, “L. Hospitallers’ Church”, “K. Templars’ Church”, “House with
Fireplace”, “I. Nestorian Church”, “R. St Mary of Bethlehem Underground Church”, “H. St Anne Church”, “M. Jacobean
Church”, “G. Carmelite Church”, “J. St Mary of Armenian Church”, “Y. Unnamed Underground Church”, “S. St Dominic
Church”, “E. St George of the Latins Church”, “Sea Gate”, exit from “North New Gate”, and “Q. St Cava Church” (See
Figure 1).

Proposed path No. 2 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-West
Land Gate”, bus parks in the car park near “Akkule Mosque” (existing “Tourist Information Centre”), leaflets and
maps are distributed among visitors from there, WC, “U. Unnamed Church No. 2”, “T. Unnamed Church No. 1”7, “B. SS
Peter & Paul Church”, “Royal Palace”, “House with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”,
“Venetian House”, “F. Franciscans Church”, “Namik Kemal Dungeon”, “A. St Nicholas Cathedral”, WC, “Z. Episcopal
Chapel”, “E. St George of the Latins Church”, “Sea Gate”, “X. St Anthony Church”, “V. Unnamed Church No. 3”, “C. St
George of the Greeks Cathedral”, “D. St Symeon Church”, “W. Unnamed Church No. 4”, “N. Mustafa Pasha Mosque”,
“0. Ay Nicolaos Church”, “P. Ay Zoni Church”, “Canbulat Museum”, “Akkule Mosque” (existing “Tourist Information
Centre”), WC, “I. Nestorian Church”, “H. St Anne Church”, “M. Jacobean Church”, “G. Carmelite Church”, “J. St Mary of
Armenian Church”, “Y. Unnamed Underground Church”, “R. St Mary of Bethlehem Underground Church”, “S. St
Dominic Church”, exit from “North New Gate”, and “Q. St Cava Church” (See Figure 2).

Proposed path No. 3 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-West
Land Gate”, bus parks in the car park near “Akkule Mosque” (existing “Tourist Information Centre”), leaflets and
maps are distributed among visitors from there, WC, “U. Unnamed Church No. 2”, “T. Unnamed Church No. 1”7, “B. SS
Peter & Paul Church”, “Royal Palace”, “F. Franciscans Church”, “Namik Kemal Dungeon”, “A. St Nicholas Cathedral”,
WC, “Z. Episcopal Chapel”, “Sea Gate”, “E. St George of the Latins Church”, “S. St Dominic Church”, “X. St Anthony
Church”, “V. Unnamed Church No. 3”, “C. St George of the Greeks Cathedral”, “D. St Symeon Church”, “O. Ay Nicolaos
Church”, “P. Ay Zoni Church”, “Canbulat Museum”, “N. Mustafa Pasha Mosque”, “W. Unnamed Church No. 4”,
“Venetian House”, “L. Hospitallers’ Church”, “K. Templars’ Church”, “House with Fireplace”, “I. Nestorian Church”,
“H. St Anne Church”, “M. Jacobean Church”, “G. Carmelite Church”, “]. St Mary of Armenian Church”, “Y. Unnamed
Underground Church”, “R. St Mary of Bethlehem Underground Church”, exit from “North New Gate”, and “Q. St Cava
Church” (See Figure 3).

Proposed path No. 4 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-West
Land Gate”, bus parks in the car park near “Akkule Mosque” (existing “Tourist Information Centre”), leaflets and
maps are distributed among visitors from there, WC, “N. Mustafa Pasha Mosque”, “W. Unnamed Church No. 4”, “P.
Ay Zoni Church”, “O. Ay Nicolaos Church”, “Canbulat Museum”, “V. Unnamed Church No. 3”, “C. St George of the
Greeks Cathedral”, “D. St Symeon Church”, “X. St Anthony Church”, “Sea Gate”, “E. St George of the Latins Church”,
“Z. Episcopal Chapel”, WC, “A. St Nicholas Cathedral”, “Namik Kemal Dungeon”, “F. Franciscans Church”, “Royal
Palace”, “B. SS Peter & Paul Church”, “T. Unnamed Church No. 1”, “U. Unnamed Church No. 2”, “Venetian House”, “L.
Hospitallers’ Church”, “K. Templars’ Church”, “House with Fireplace”, “I. Nestorian Church”, “H. St Anne Church”, “M.
Jacobean Church”, “G. Carmelite Church”, “J. St Mary of Armenian Church”, “Y. Unnamed Underground Church”, “R.
St Mary of Bethlehem Underground Church”, “S. St Dominic Church”, exit from “North New Gate”, and “Q. St Cava
Church” (See Figure 4).
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Proposed path No. 5 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-West
Land Gate”, bus parks in the car park near “Akkule Mosque” (existing “Tourist Information Centre”), leaflets and
maps are distributed among visitors from there, WC, “I. Nestorian Church”, “H. St Anne Church”, “M. Jacobean
Church”, “G. Carmelite Church”, “J. St Mary of Armenian Church”, “Y. Unnamed Underground Church”, “R. St Mary of
Bethlehem Underground Church”, “House with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”,
“Venetian House”, “F. Franciscans Church”, “Royal Palace”, “B. SS Peter & Paul Church”, “T. Unnamed Church No. 1”,
“U. Unnamed Church No. 2”, “N. Mustafa Pasha Mosque”, “W. Unnamed Church No. 4”, “P. Ay Zoni Church”, “O. Ay
Nicolaos Church”, “Canbulat Museum”, “V. Unnamed Church No. 3”, “C. St George of the Greeks Cathedral”, “D. St
Symeon Church”, “X. St Anthony Church”, “Z. Episcopal Chapel”, WC, “A. St Nicholas Cathedral”, “Namik Kemal
Dungeon”, “Sea Gate”, “E. St George of the Latins Church”, “S. St Dominic Church”, exit from “North New Gate”, and
“Q. St Cava Church” (See Figure 5).

Proposed path No. 6 for visitors of the churches in the Walled City of Famagusta: Entrance from South-East
Arsenal Gate, bus parks in the car park nearby, “Canbulat Museum”, leaflets and maps are distributed among visitors
from there, “V. Unnamed Church No. 3”, “X. St Anthony Church”, “Sea Gate”, “E. St George of the Latins Church”, “Z.
Episcopal Chapel”, WC, “A. St Nicholas Cathedral”, “C. St George of the Greeks Cathedral”, “D. St Symeon Church”, “O.
Ay Nicolaos Church”, “P. Ay Zoni Church”, “W. Unnamed Church No. 4”, “N. Mustafa Pasha Mosque”, “U. Unnamed
Church No. 2”, “T. Unnamed Church No. 1”, “B. SS Peter & Paul Church”, “Royal Palace”, “Namik Kemal Dungeon”, “F.
Franciscans Church”, “House with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”, “Venetian House”, “I.
Nestorian Church”, “H. St Anne Church”, “M. Jacobean Church”, “G. Carmelite Church”, “|. St Mary of Armenian
Church”, “Y. Unnamed Underground Church”, “R. St Mary of Bethlehem Underground Church”, “S. St Dominic
Church”, exit from “North New Gate”, and “Q. St Cava Church” (See Figure 6).

Proposed path No. 7 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-East
Arsenal Gate”, bus parks in the car park nearby, “Canbulat Museum”, leaflets and maps are distributed among
visitors from there, “O. Ay Nicolaos Church”, “P. Ay Zoni Church”, “W. Unnamed Church No. 4”, “N. Mustafa Pasha
Mosque”, “C. St George of the Greeks Cathedral”, “D. St Symeon Church”, “V. Unnamed Church No. 3”, “X. St Anthony
Church”, “Sea Gate”, “Z. Episcopal Chapel”, WC, “A. St Nicholas Cathedral”, “Namik Kemal Dungeon”, “F. Franciscans
Church”, “Royal Palace”, “B. SS Peter & Paul Church”, “T. Unnamed Church No. 1”, “U. Unnamed Church No. 2”, “House
with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”, “Venetian House”, “E. St George of the Latins
Church”, “S. St Dominic Church”, “Y. Unnamed Underground Church”, “R. St Mary of Bethlehem Underground
Church”, “I. Nestorian Church”, “H. St Anne Church”, “M. Jacobean Church”, “G. Carmelite Church”, “]. St Mary of
Armenian Church”, exit from “North New Gate”, and “Q. St Cava Church” (See Figure 7).

Proposed path No. 8 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-East
Arsenal Gate”, bus parks in the car park nearby, “Canbulat Museum”, leaflets and maps are distributed among
visitors from there, “V. Unnamed Church No. 3”, “X. St Anthony Church”, “Sea Gate”, “E. St George of the Latins
Church”, “S. St Dominic Church”, “J. St Mary of Armenian Church”, “G. Carmelite Church”, “M. Jacobean Church”, “H.
St Anne Church”, “I. Nestorian Church”, “R. St Mary of Bethlehem Underground Church”, “Y. Unnamed Underground
Church”, “House with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”, “Venetian House”, “F. Franciscans
Church”, “Royal Palace”, “B. SS Peter & Paul Church”, “T. Unnamed Church No. 1”7, “U. Unnamed Church No. 2”, “N.
Mustafa Pasha Mosque”, “W. Unnamed Church No. 4”, “P. Ay Zoni Church”, “0. Ay Nicolaos Church”, “D. St Symeon
Church”, “C. St George of the Greeks Cathedral”, “A. St Nicholas Cathedral”, “Namik Kemal Dungeon”, WC, “Z.
Episcopal Chapel”, exit from “North New Gate”, and “Q. St Cava Church” (See Figure 8).

Proposed path No. 9 for visitors of the churches in the Walled City of Famagusta: Entrance from “South-East
Arsenal Gate”, bus parks in the car park nearby, “Canbulat Museum”, leaflets and maps are distributed among
visitors from there, “O. Ay Nicolaos Church”, “P. Ay Zoni Church”, “W. Unnamed Church No. 4”, “N. Mustafa Pasha
Mosque”, “U. Unnamed Church No. 2”, “T. Unnamed Church No. 1”, “B. SS Peter & Paul Church”, “Royal Palace”, “F.
Franciscans Church”, “Venetian House”, “L. Hospitallers’ Church”, “K. Templars’ Church”, “House with Fireplace”,
“Namik Kemal Dungeon”, “A. St Nicholas Cathedral”, WC, “Z. Episcopal Chapel”, “X. St Anthony Church”, “V. Unnamed
Church No. 3”, “C. St George of the Greeks Cathedral”, “D. St Symeon Church”, “Sea Gate”, “E. St George of the Latins
Church”, “S. St Dominic Church”, “Y. Unnamed Underground Church”, “R. St Mary of Bethlehem Underground
Church”, “I. Nestorian Church”, “H. St Anne Church”, “M. Jacobean Church”, “G. Carmelite Church”, “J. St Mary of
Armenian Church”, exit from “North New Gate”, and “Q. St Cava Church” (See Figure 9).

Proposed path No. 10 for visitors of the churches in the Walled City of Famagusta: “Q. St Cava Church”, entrance
from “North New Gate”, bus parks in the car park nearby, leaflets and maps are distributed among visitors there, “S.
St Dominic Church”, “Y. Unnamed Underground Church”, “J. St Mary of Armenian Church”, “G. Carmelite Church”,
“M. Jacobean Church”, “H. St Anne Church”, “I. Nestorian Church”, “R. St Mary of Bethlehem Underground Church”,
“House with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”, “Venetian House”, “F. Franciscans Church”,
“Namik Kemal Dungeon”, “A. St Nicholas Cathedral”, WC, “Z. Episcopal Chapel”, “Sea Gate”, “E. St George of the Latins
Church”, “X. St Anthony Church”, “V. Unnamed Church No. 3”, “C. St George of the Greeks Cathedral”, “D. St Symeon
Church”, “O. Ay Nicolaos Church”, “P. Ay Zoni Church”, “Canbulat Museum”, “W. Unnamed Church No. 4”, “N. Mustafa
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Pasha Mosque”, “U. Unnamed Church No. 2”, “T. Unnamed Church No. 1”, “B. SS Peter & Paul Church”, “Royal Palace”,
“Akkule Mosque” (existing “Tourist Information Centre”), WC, and exit from “South-West Land Gate” (See Figure
10).

Proposed path No. 11 for visitors of the churches in the Walled City of Famagusta: “Q. St Cava Church”, entrance
from “North New Gate”, bus parks in the car park nearby, leaflets and maps are distributed among visitors there, “S.
St Dominic Church”, “E. St George of the Latins Church”, “Sea Gate”, “X. St Anthony Church”, “V. Unnamed Church No.
3”, “Canbulat Museum”, “O. Ay Nicolaos Church”, “P. Ay Zoni Church”, “W. Unnamed Church No. 4”, “N. Mustafa Pasha
Mosque”, “C. St George of the Greeks Cathedral”, “D. St Symeon Church”, “Z. Episcopal Chapel”, WC, “A. St Nicholas
Cathedral”, “Namik Kemal Dungeon”, “F. Franciscans Church”, “Royal Palace”, “B. SS Peter & Paul Church”, “T.
Unnamed Church No. 1”7, “U. Unnamed Church No. 2”, “Akkule Mosque” (existing Tourist Information Centre), WC,
“I. Nestorian Church”, “House with Fireplace”, “K. Templars’ Church”, “L. Hospitallers’ Church”, “Venetian House”,
“H. St Anne Church”, “M. Jacobean Church”, “G. Carmelite Church”, “J. St Mary of Armenian Church”, “Y. Unnamed
Underground Church”, “R. St Mary of Bethlehem Underground Church”, and exit from “North New Gate” (See Figure
11).

Proposed path No. 12 for visitors of the churches in the Walled City of Famagusta: “Q. St Cava Church”, entrance
from “North New Gate”, bus parks in the car park nearby, leaflets and maps are distributed among visitors there, “S.
St Dominic Church”, “E. St George of the Latins Church”, “Sea Gate”, “X. St Anthony Church”, “V. Unnamed Church No.
3”, “Canbulat Museum”, “O. Ay Nicolaos Church”, “P. Ay Zoni Church”, “W. Unnamed Church No. 4”, “N. Mustafa Pasha
Mosque”, “Akkule Mosque” (existing “Tourist Information Centre”), WC, “U. Unnamed Church No. 2”, “T. Unnamed
Church No. 1”7, “B. SS Peter & Paul Church”, “Royal Palace”, “F. Franciscans Church”, “Namik Kemal Dungeon”, “A. St
Nicholas Cathedral”, WC, “Z. Episcopal Chapel”, “C. St George of the Greeks Cathedral”, “D. St Symeon Church”,
“Venetian House”, “L. Hospitallers’ Church”, “K. Templars’ Church”, “House with Fireplace”, “I. Nestorian Church”,
“R. St Mary of Bethlehem Underground Church”, “Y. Unnamed Underground Church”, “J. St Mary of Armenian
Church”, “G. Carmelite Church”, “M. Jacobean Church”, “H. St Anne Church”, and exit from “North New Gate” (See
Figure 12) (Babazadeh-Asbagh, 2023b, pp. 99-107).
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Figure 1: Proposed Path No. 1 for Visitors of the Churches in the Walled City of F;magusta.
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Figure 3: Proposed Path No. 3 for Visitors of the Churches in the Walled City of Fz;magusta.
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Figure 5: Proposed Path No. 5 for Visitors of the Churches in the Walled City of Fz;magusta.
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Figure 9: Proposed Path No. 9 for Visitors of the Churches in the Walled City of Fz:magusta.
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Figure 12: Proposed Path No. 12 for Visitors of the Churches in the Walled City of lgglmagusta.
Note: The map used in Figure 1 - Figure 12 is the Author’s Compilation based on the Measured Sketches
of Associate Professor Dr Ege Uluca Tiimer, 2023 (Babazadeh-Asbagh, 2023b, pp. 582-593).

Discussion and Conclusion

Since the main purpose of interpretation is to give visitors a deeper understanding of the conservation value of
cultural heritage sites, interpreters expand the cultural knowledge of visitors so that cultural heritage sites are not
ignored or abandoned. A clear and accurate overview of the values of the Walled City of Famagusta increases public
awareness of the churches there among all visitors. This helps preservation of the historical and cultural features
of these churches. Most of the abandoned churches in the Walled City of Famagusta are not visited by tourists,
students, locals, or experts, and most participants believe that these churches have no visible and accessible
entrances. Therefore, site maps and way-finding signs are suggested to help visitors find these churches by
providing directions towards their locations more easily. Similarly, volunteer tour guides and audio guide gadgets
in different languages can be organised to introduce these churches to both foreign and local visitors. Likewise, the
location map of the churches in the Walled City of Famagusta can be placed at various locations near the entrance
gates and main junctions in the neighbourhoods. Additionally, maps showing the locations of these churches can be
printed on benches and chairs to guide visitors and tourists. Additionally, information boards and interpretation
panels can be used to provide visitors with a brief and quick overview of the history of these churches. These panels
can be placed near churches and may include plans, facades, and site plans of churches in the Walled City of
Famagusta. Equally, they may also consist of a re-creation drawing of the plan or fagade of these ruined churches.
They can also demonstrate before and after photos of the church, including restoration documents of the ruined
parts of the church, to help visitors understand the conservation process. Meanwhile, information boards with maps
and information about the historic buildings and churches of the Walled City of Famagusta can be installed near the
gates of the Walled City to attract foreign tourists, international students, local visitors, and even experts.
Additionally, online information can be provided using a stencilled QR code on bulletin boards near these churches
(Babazadeh-Asbagh, 2023b, pp. 107-108). In addition, the QR codes can be linked to YouTube videos about
Famagusta like “Conservation Project - The Forty: Saving the Forgotten Frescos of Famagusta, Cyprus” (World
Monuments Fund, 2012, December 13), “Outreach & Education - Against the Clock: Saving the Endangered Heritage
of Famagusta” (World Monuments Fund, 2013, January 25), “The Stones of Famagusta by Allan Langdale & Dan
Frodsham” (Marcheggiani, 2014, November 27), and the “Walled City of Famagusta Tour for Students prepared for
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MASDER by Kent ve Mimarlik 11. 12. 2017” (Babazadeh-Asbagh, 2021c, May 18). Similarly, the author has uploaded
several videos about the history of North Cyprus and Famagusta, history of the churches and also a unique video for
each church in the Walled City of Famagusta to her YouTube channel (Babazadeh-Asbagh, 2023c, May 2; Babazadeh-
Asbagh, 2023d, August 2; Babazadeh-Asbagh, 2024b, January 12; Babazadeh-Asbagh, 2024c, January 13;
Babazadeh-Asbagh, 2024d, January 13; Babazadeh-Asbagh, 2024e, January 13; Babazadeh-Asbagh, 2024f, January
14; Babazadeh-Asbagh, 2024g, January 14; Babazadeh-Asbagh, 2024h, January 14; Babazadeh-Asbagh, 20241,
January 15; Babazadeh-Asbagh, 2024j, January 15; Babazadeh-Asbagh, 2024k, January 15; Babazadeh-Asbagh,
2024], January 15; Babazadeh-Asbagh, 2024m, January 15; Babazadeh-Asbagh, 2024n, January 16; Babazadeh-
Asbagh, 20240, January 16; Babazadeh-Asbagh, 2024p, January 16; Babazadeh-Asbagh, 2024q, January 16;
Babazadeh-Asbagh, 2024r, January 17; Babazadeh-Asbagh, 2024s, January 17; Babazadeh-Asbagh, 2024t, January
17; Babazadeh-Asbagh, 2024u, January 17; Babazadeh-Asbagh, 2024v, January 17; Babazadeh-Asbagh, 2024w,
January 23; Babazadeh-Asbagh, 2024x, March 8).

In addition, a self-contained audio-visual unit can also be displayed to visitors in one of the churches. Similarly,
visitors can link their smartphones to the aforementioned YouTube videos, Google Maps, Swarm or Foursquare City
Guide programmes to find the locations of these churches in the Walled City of Famagusta. Additionally, temporary
exhibitions consisting of works of art such as architectural models of churches created by architecture students
from EMU and other universities in North Cyprus can increase the attention and understanding of tourists and
visitors to these historic buildings. An art studio and exhibition hall can be held inside “Templars’ Church”. Similarly,
some of the artworks can be permanently displayed and parts of the church can be reused as a museum, as most
tourists felt that the Walled City of Famagusta did not have a museum near these churches. Additionally, an open-
air museum can be considered within the Walled City of Famagusta. Besides, excavation workshops can be arranged
and paid for by the volunteers who want to excavate, and supervised by proficient archaeologists, academicians,
specialists, and experts for both research and tourism purposes. As most of the tourists and locals visit the Walled
City in the evening, and due to the issue of lighting according to most of the visitors, improving the lighting system
is required within the Walled City of Famagusta. Likewise, the names of the churches can be projected on them as
most of the visitors do not have any idea about the names of them. Additionally, most of the visitors go to the Walled
City of Famagusta for the reason of visiting the historic monuments and attending the cultural activities. Therefore,
music concerts, film nights, and musical and theatre shows can be performed inside the churches or near some of
them, where the neighbourhoods are suitable for open-air social occasions. In satisfying this objective, EMU TV,
EMU Activity Centre, EMU Musical, the Architecture Department of EMU, and similar colleges and Architecture
Departments of other universities in North Cyprus can participate in organising weekly film nights, music concerts,
and karaoke singing evenings for international students, tourists, and also local visitors. Short films about
Famagusta can be played before the main film with the English language and Turkish subtitles and vice versa after
the film ends. As the international night of EMU was held within the Walled City of Famagusta, the academic opening
ceremony, the spring festival, and the graduation ceremony of EMU and other universities of North Cyprus can also
be held in “Namik Kemal Square” in front of “St Nicholas Cathedral” to attract the attention of students and their
families as well as tourists and visitors of the historic churches of Famagusta. As the families of most of the
registered or graduated students of EMU and other colleges and universities travel to North Cyprus, to register those
students or attend their graduation ceremony, it is an opportunity to introduce the churches in the Walled City of
Famagusta to the international students and their families. This objective can be achieved by holding the reception
ceremony of the graduation and other cultural and social activities and international parties of EMU and other
universities in North Cyprus in the Walled City of Famagusta (Babazadeh-Asbagh & Uluca- Tiimer, 2021, pp. 95-96;
Babazadeh-Asbagh, 2023b, pp. 108-109).

When conflicts happen among diverse communities, religious buildings are the primary target of ignorance,
abandonment, obliviousness, deserting, or even conscious vandalism. As the historic buildings and sites belong to
all human beings, no matter what their nationality or religion is, not even to the currently living individuals, not just
for their builders within the past time, but moreover for future generations, everybody must do anything they can
for the security, protection, preservation, and conservation of the valuable heritage around the world.
Interpretation and its different tools can be one of the strategies for prolonging the life of cultural heritage
particularly abandoned historic buildings like religious buildings. Adaptive reuse can be another solution for
abandoned cultural heritage when their original function is not the primary choice for individuals with different
religious beliefs in various communities. “St Nicholas Cathedral” is the foremost popular historic building amongst
the others within the Walled City of Famagusta, not just because of its elaborate west facade and being one of the
Gothic masterpieces, but because it is the only church in Famagusta which has had a function since the
establishment time. It suffered the bombardment and earthquakes just like the other churches, but as it was
converted into a mosque and utilised persistently and continuously experienced conservation, restoration, and
constant maintenance, it became the symbol of Famagusta. Similarly, if the abandoned historic buildings are given
a function and are utilised with a proper management plan and cared for with periodic repair and maintenance, this
could prolong their life which is the ultimate objective of conservation. Adaptive reuse and changing the original
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function of abandoned religious buildings in different nations and countries can help the historic buildings to live
longer and even offer assistance with the financial issues for their repair and maintenance. Additionally, informing
the individuals no matter whether they are the local people who live within the same city and neighbourhood of the
historic buildings, the tourists who might have seen them just once, or the international university students who
have lived in that city or country for a short time of their life during their academic years or even the youthful
students of the schools who are curious about the history of their city and country can offer assistance to increase
the information about the values of the cultural heritage as reducing the ignorance and vandalism (Babazadeh-
Asbagh & Uluca-Tiimer, 2021, pp. 96-97; Babazadeh-Asbagh, 2023b, pp. 110-111).

When the communities are changed during the time and their religious buildings are left abandoned and
become vacant, due to the lack of function, poor maintenance policies, and lack of security, vandalism can be a
serious problem for their cultural heritage buildings. Having a function can prevent vandalism due to the security
and regular maintenance of cultural heritage buildings. Although the best function for a church is to be used as a
worship centre, when the communities are not present anymore, adaptive reuse can be suggested for a different
function proposed for the abandoned church building. Adaptive reuse is one of the conservation methods that can
have positive effects like financial benefits of the income for maintenance of the abandoned church buildings which
is necessary for the sustainability of the cultural heritage buildings. Architectural characteristics, structural
situation, size, and the location of the church buildings are important factors in choosing a new function for their
adaptive reuse. Adaptive reuse functions for a church building can be commercial like a café, bar, coffee shop,
restaurant, or shopping centre, or community functions like a library, bookstore, or cultural heritage centre. Office
functions like an architectural office or art studio, cultural functions like a theatre, museum, or concert hall, and
residential functions like a house for a single-family residence, hostels, or even hotels, are the other reuse functions
that can be used for the church buildings. Some of these functions are proposed for the adaptive reuse of the
abandoned churches in the Walled City of Famagusta with proper upper structure and no function (Babazadeh-
Asbagh, 2023b, p. 111). “SS Peter & Paul Church” can be reused as an interpretation centre or tourist information
centre opened every day for informing and guiding international tourists, students, and even the locals as it is
needed in the Walled City of Famagusta. “St Anne Church” can be reused as a library and bookstore as it has been
already conserved and consolidated by the “United Nations Development Programme” (UNDP) in 2018 (UNDP,
2018, October, pp. 20, 64, 66) and the interior spaces are appropriate for bookshelves. The location of the church is
very quiet and suitable for a reading room or a library. To respect the authenticity of the interior wall paintings,
transparent furniture and reversible interventions like movable bookshelves can be used for the proposed library
function to reduce the interferences as minimal as possible (Babazadeh-Asbagh, 2011; Babazadeh-Asbagh, 2021a;
Babazadeh-Asbagh, 2021b, May 14). “Nestorian Church” is closed currently but it can be reopened as a church
because it still has the interior wall paintings and interior spaces similar to a church consisting of an altar and rows
of benches for the pilgrims to sit and pray which can be reused for religious ceremonies of Christian students and
tourists as most of the participants especially the international tourists are willing to attend religious ceremonies
held inside these churches (Babazadeh-Asbagh, 2023b, p. 84). “The Armenian Church” can not be reused as an
information centre or library due to its small size and location and also because of the lack of signs and wayfinding
problems. As it has been already conserved and consolidated by UNDP in 2018 (UNDP, 2018, October, pp. 20, 64,
65), it can be reused as a souvenir shop due to its limited interior space and transparent furniture can be used inside
the church to respect the authenticity of the interior wall paintings (Babazadeh-Asbagh, 2011; Babazadeh-Asbagh,
2021a; Babazadeh-Asbagh, 2021b, May 14). Due to its location and small size, “Templars’ Church” can be reused as
an exhibition hall, and an art studio, as it was used before, opened every day for tourists and locals to visit the
interior. “Jacobean Church” has been already conserved and consolidated by UNDP in 2018 (UNDP, 2018, October,
pp. 20, 64, 66), so it can be reused as a library and reading room due to its location and quite large interior space
which is very suitable for a quiet reading room. Furthermore, reversible interventions like movable furniture can
be used for the proposed library function to reduce the interferences as minimal as possible (Babazadeh-Asbagh,
2011; Babazadeh-Asbagh, 2021a; Babazadeh-Asbagh, 2021b, May 14). “Mustafa Pasha Mosque” was identified as
one of the 10 cultural heritage sites on the island in need of emergency measures in 2010 (UNDP, 2012, October,
pp. 2, 3). It was listed among the works completed by the United Nations Development Programme - Partnership
for the Future (UNDP-PFF) in the report of UNDP in 2015 (UNDP, 2015, January, pp. 7, 13). It used to be open and a
local Muslim Imam was teaching the “Holy Quran” to the children, but at present, it is closed almost all the time and
has no present function. As it has been used as a mosque before, it can be reopened every day and reused as a
mosque again for Muslims to say prayers. “Ay Zoni Church” is presently used as a store of unused commodities. Due
to its small size and location near the gate, it can be reused as a souvenir shop. “Santa Maria de la Cava Underground
Church” has been abandoned and left empty without any function for a very long time. It can be reused as a museum
for peace in North Cyprus after the renovation and restoration of the church. “St Mary of Bethlehem Underground
Church” must have been used as a church during the Latin period but its function is not known after that. It has been
abandoned and left empty without any function for a very long time. It can be reused as an architectural office after
the renovation and restoration of the church. “St Dominic Crypt” is empty at this time but it can be reused as a
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souvenir shop due to its small size and location near the North-East entrance gate to the Walled City of Famagusta
(Babazadeh-Asbagh, 2023b, pp. 83-87; Babazadeh-Asbagh, 2024a). The other churches which are ruined especially
in their upper structure can be visited by tourists after the restoration and consolidation projects making sure that
their physical structures are safe. There are some vacant places near some of these ruined churches in the Walled
City of Famagusta which can be reused as a public park with sitting benches, public toilets, children’s playgrounds,
and sports facilities open to all visitors, tourists, students, and locals as there is a need for designing more green and
public spaces according to the personal opinions of the participants of the filled questionnaires. Furthermore, the
“Sea Gate” can be opened again and the pedestrian access ways to the port of Famagusta can be designed and opened
for all visitors to enjoy the beautiful seaside views. Also, water sports and fun activities like kayak surfing, jet skiing,
jet boating, scuba diving, freediving, and ship travel from the port of Famagusta to Kyrenia can be attractive to
tourists, students and locals (Babazadeh-Asbagh, 2023b, p. 112).
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